WST X-Series - Unwanted Park Brake Warning

Service Bulletin 54-098

Publish Date: 11/18/24

Problem Details:

e Western Star trucks were configured incorrectly

¢ City horn sounds when park brake is not set and door opened.

¢ Feature NOT requested by the customer or body builder vehicle ordered with data code
275-998-NO EMERGENCY WARNING SIRENS, yet received functionality provided with data
code 275-061- PARK BRAKE REMINDER WARNING SYSTEM

FSPRs, FRACAS, DPR, Zeus:
¢ Customer complaint (no FSPR)

Affected Models / Truck options:
* Maximum impacted population: 8,74 1 Vehicles
* All Western Star Trucks
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IA. Go to the ‘Parameters’ tab
B. Select and expand the ‘SSAMO2T - Single SAM'
folder.

D. Select the ‘PASC_Alert_Hrn_Enabled’ parameter.
E. Set the parameter value to ‘A0214432858-001.

Production Containment:
* Issue found in selection chart
* Maintenance release P22CAB-M1 addressed the charting problem

Field Containment (short term):
* Fix as fail

I~ No

Root Cause:
* Engineering error with selection chart
* 275-998 needs to be charted differently from other options
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Long Term Corrective Action Plan:
¢ N/A-handled with maintenance release
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Long Term Field Plan:
* Service Bulletin
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