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Preliminary Information

PIT6281A SES MIL With ECM DTC POOFF and BCM DTC U1962

Models
Brand: Model: Model VIN: Engine: Transmissions:
Years: from to
, Escalade January 8,

Cadillac Models 2025 SOP 2025 All All
Chevrolet Suburban 2025 sop Jan-ary 8 All All

Chevrolet Tahoe 2025 SOP Jza(;mzu;ry 8, All All

GMC Yukon Models 2025 SOP Jza(;’z“;ry 8, All All

Involved Region or North America

Country

Condition A customer may experience a SES MIL and when scanning for

DTCs there maybe a ECM POOFF and BCM U1962 set.

Cause Under investigation
Correction:

Do not replace the Telematics Control Module or Body Control Module. Use GDS2 and
perform a clear DTC's and retest. If the condition no longer exists, then no further repairs
are needed. If the condition remains then use TLC/SPS and perform a Serial Data
Authentication Configuration procedure, Document ID: 5404959.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty
coverage), use the following labor operation. Reference the Applicable Warranties section
of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

2888078* Check for DTCs, Clear DTC's and retest. 0.3 Hrs.

Add Time Perform Serial Data Authentication 0.3 Hrs.

Configuration procedure

*This is a unique Labor Operation for Bulletin use only.

Additional S| Keywords

U0499 U0485
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