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Condition Dolby Atmos is not working.

Cause Dolby Atmos is disabled until second quarter 2025.
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Preliminary Information

PIT6316 Dolby Atmos Media Inoperative

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac OPTIQ 2025 All All All All

 

 

 

Correction:


Do not attempt any repairs for this concern. 


The Dolby Atmos feature will be enabled in the second quarter of 2025.


The update to enable the feature will be provided as an Over The Air Update (OTA). 


If the customer chooses to decline the update they can bring the vehicle to the dealer to have

it installed when it becomes
available. 
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