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MOPRAR.

Case Number: S2523000006

Release Date: January 2025

Symptom/Vehicle Issue: Buzz Squeak Rattle (BSR) Noise At Idle.

Customer Complaint/Technician Observation: Customer may complain of BSR
noises with the engine running at idle. Noise may appear to be from under body or
under hood. Review the below steps if a customer complaint matches this description.

Discussion: POWETRAIN MOUNT NEUTALIZATION
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Figure 1.
Transmission mount To Transmission Crossmember Nuts

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.

Stellantis US LLC Version 4.5 07/22/2022



STAR ONLINE PUBLICATION

CHRYSLER cooasy @ Jeep @ R~ = & o

MOPRAR.

1. Loosen the transmission mount to transmission crossmember nuts. (Figure 1)
2. Remove or relocate components as required to access the engine mount bolts.

3. Remove the left engine mount heat shield nuts and the left engine mount heat
shield. (Figure 2)
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Figure 2.
Left Engine Mount Heat Shield Nuts

4. Loosen the left engine mount bolts. (Figure 3)

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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Figure 3.
Left Engine Mount Bolts

5. Remove the right engine mount heat shield nuts and the right engine mount heat
shield. (see figure 4

Figure 4.
Right Engine Mount Heat Shield Nuts

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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Figure 5.
Right Engine Mount Bolts

7. Slightly lifting and dropping it to allow it to ‘neutralize’ itself into its desired
position. Center the powertrain in the engine mounts:
e Allow the powertrain to relax.

e Manually position the powertrain as close as possible to a position where the
right and left engine mounts appear centered in their housings and are not
biased front-to-rear or side-to-side.

e Again, allow the powertrain to relax.

8. Follow the removal procedure in reverse for general reassembly of the
components on the vehicle.

e Tighten to the proper torque specification. (Table 1 and Figure 6)

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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Table 1 Torque Specification

CALLOUT DESCRIPTION SPECIFICATION
1 Engine Mount Isolator to Frame Bolts 63 N-m (46 Ft. Lbs.)
2 Engine Mount Heat Shield Nuts 11 N'm (8 Ft. Lbs.)
3 Transmission Mount to Transmission Crossmember 63 N-m (46 Ft. Lbs.)
Nuts

Figure 6.
Torque Specification

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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