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WRU7 Workshop campaign - Replace tailpipe
covers

WRU7 Workshop campaign - Replace tailpipe
covers
ID Number WRU7

Model(s) 911 (992)

Model Year(s) 2025 - 2026

VIN List Attached

Number of Affected VINs 23

Issue Description During ongoing quality analyses, it was determined
that exclusive tailpipe covers were installed on the af-
fected vehicles that do not meet the required specifi-
cations. The long-term quality of the rear apron air in-
take frame cannot be permanently guaranteed over
the service life of the vehicle and under high thermal
loads, for example during longer high-speed rides.
Customers might consider this as a visual detriment.
For this reason, the Exclusive tailpipe covers must be
temporarily replaced with sports tailpipe covers until
an optimized component status is available.

What Dealers Should Do Please arrange for this action to be carried out on the

affected vehicles before handing the vehicles over to

customers.

At the time of this posting (12/12/24) repair is im-

mediately available

TI No. 207-24

Required parts
The required parts for carrying out the campaign can be found in the respective Technical Information (TI),

"Warranty Processing" section.

Ordering required parts

Please initially order only 80% of the parts you need.

Parts requirements exceeding 80% of the required quantity, if needed, must be ordered separately by GIM

markets and non-GIM markets.

Non-GIM markets Parts can be ordered immediately

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-541539
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GIM markets Parts stocked automatically (for max. 80% of the total
quantity required)

Warranty processing
Validity:

This workshop campaign will be carried out up to 05.12.2029 and will be closed by the specified date.

Please note that warranty claims can only be processed up to this date.

Scope 1: Replace tailpipe covers
• Vehicle has not yet been delivered to customer

Damage Code WRU7 66 000

Repair Code 2

Labor time 250 TU

Scope 2: Replace tailpipe covers
• Vehicle has already been delivered to customer

Damage Code WRU7 66 000

Repair Code 2

Labour time 266 time units

Please enter the campaign that was carried out for vehicles that have already been delivered in the Warranty

and Maintenance logbook.

Customer mobility
If requested, mobility for the affected customer can be guaranteed by offering a suitable replacement vehicle.

Please invoice this additional service via WWS with the campaign scope.

Attachments

1. WRU7 Workshop Campaign VIN List V2 12.12.2024 HT.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/541448-1-785872/WRU7+Workshop+Campaign+VIN+List+V2+12.12.2024+HT.xlsx

