PORSCHE

Technical Information

Service
207/24enu WRU7Z 2

WRU? - Replacing Tailpipe Covers (Workshop Campaign)

Model Line:

Model Year:

Concerns:

Cause:

Action:

Affected
Vehicles:

911 (992)
As of 2025 up to 2026
Tailpipe trim

During ongoing quality analyses, it was determined that Exclusive tailpipe covers that do not meet the
required specifications were installed on the affected vehicles.

The long-term quality of the rear apron air intake frame cannot be permanently guaranteed over the service
life of the vehicle and under high thermal loads, for example during longer high-speed rides. Customers might
consider this as a visual detriment.

Replace Exclusive tailpipe covers with sports tailpipe covers.

@ Information

With availability of the optimized Exclusive tailpipe covers, the customer will be contacted again with
customer letters as part of a downstream workshop campaign and the exclusive tailpipe cover originally
ordered for the vehicle will be installed.

Only vehicles assigned to the campaign (see also PCSS Vehicle Information).
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Technical Information

Installation
Position:

Required parts

Required tools

Tools:

Installation position of tailpipe cover

The part numbers of the required parts for the respective vehicle can be viewed in the assigned scope. For
an overview of the campaign scopes, see: = Technical Information 'Warranty processing'.

P90999 - PIWIS Tester 4

Battery charger with a current rating of at least 90 A and a current and voltage-controlled charge map
for lithium starter batteries, e.g. VAS 5908 90-A battery charger. For further information about the
battery chargers to be used, see the corresponding Workshop Manual. = Workshop Manual '270689
Charge vehicle electrical system battery'

Torque screwdriver, 1.5-3.0 Nm (1-2 ftlb.), e.g., VAS 6494 - torque screwdriver, 1.5-3.0 Nm (1-2 ftlb.)
Torque wrench, 6-50 Nm (4.5-37 ftlb.), e.g. V.A.G 1331A - torque wrench, 6-50 Nm (4.5-37 ftlb.)

@ Information

Additional required tools for the adjustment/calibration of the assistance systems required for carrying out
this campaign, are to be determined independently in accordance with the valid Workshop Manual in PCSS.
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Replacing tailpipe cover

Work Procedure: 1

Replace temporary Exclusive tailpipe covers with sports tailpipe covers.

For work procedure, see: = Workshop Manual '’263519 Removing and installing tailpipe trim'

2  Enter the campaign in the Warranty and Maintenance Logbook.

Warranty processing

Scope 1:

@ Information

The specified labor times were determined specifically for carrying out this campaign and include all
necessary preliminary and subsequent rework. The labor time may differ from the labor time published in the

Labor Operation List in the PCSS.

Replacing tailpipe cover

= The vehicle has not yet been delivered to the customer

Labor time:

Replacing tailpipe cover

Includes: Raising and lowering vehicle
Removing and installing rear bumper
Removing and installing tailpipe trim
Assistance systems calibration

Required parts:

992251237A Exhaust tailpipe for sports exhaust system
- left

992251238A Exhaust tailpipe for sports exhaust system
—right

= Damage number WRU7 066 000 2

Labor time: 2560 TU

1 piece

1 piece

AfterSales
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Scope 2: Replacing tailpipe cover

= The vehicle has already been delivered to the customer

Labor time:
Replacing tailpipe cover Labor time: 266 TU
Includes: Raising and lowering vehicle

Removing and installing rear bumper
Removing and installing tailpipe trim
Assistance systems calibration

Required parts:

992251237A Exhaust tailpipe for sports exhaust system 1 piece
— left

992251238A Exhaust tailpipe for sports exhaust system 1 piece
—right

= Damage number WRU7 066 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
© 2024 Porsche Cars North America, Inc.
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