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Vehicle Type: 

Subject: 

Information: 

Benefit: 

All Porsche 

PCNA, in conjunction with AVL DiTEST, has developed an HV Calibration exchange program. 

The AVL Calibration & Certification Service (CCS) is designed to ensure that Porsche Centers have tools that are 
calibrated and functional. AVL will ship a container to your Porsche Center containing calibrated and Certified 
exchange equipment, referred to as an “Exchange Set”, to replenish their inventory before the current device’s 
expiration. You will remove the exchange set and place your expiring equipment back in the shipping container. Then 
return the shipping container to AVL via prepaid shipping service. AVL DiTEST, through a local service partner, 
manages logistic services and operational communication with Porsche Centers. 
Each Porsche Center receives one set as part of the Porsche Calibration & Certification Service. If you have additional 
devices that need calibration, please contact vas.service@avl.com directly. 
All Porsche Centers and Service Centers will be enrolled in this program at a first-year introductory rate of $2,399 

• Consistency: Ensures all included tools adhere to Porsche’s quality and safety standards.
• Minimized Downtime by providing like-new exchange devices before the current device’s expiration,

ensuring uninterrupted operations.
• Annual Servicing of equipment before the calibration due date.
• Warranty extension: These components are under warranty for the duration of the program
• AVL DiTEST will provide immediate replacement of serviced, ready-to-use Exchange tools within 48 hours

after reporting a breakdown (Monday to Friday, excluding Hawaii and Alaska). 

Tools Included: VAS 6558A 
VAS 6558/1(A-1) 
VAS 6558/9-6(A) 
VAS 6558/9-7 
VAS 6558/30 
VAS 6558/38(A-1) 
VAS 6558/40 
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Ordering Process:  

Tools identified with a prefix of VAS, VAG and “T”: 

Place orders via porsche.snapon.com. 

Tools with a prefix of 000 721, 918 721, PNA or “P” 

Place orders via POLARIS (PPL). 

Diagnostic Equipment: 

Open a PRMS ticket. Technical Support >> Tester Support 

Special Tool Support:  

For questions related to VAS, VAG, and “T” tools: 

Contact SBS customer care at 1-855-895-2013 or PorscheTEP@SnapOn.com. 

For Polaris numbers 000.721, 918.721, PNA and “P” tools: 

Open a PRMS ticket. Technical Support >> Special Tools 

Diagnostic Equipment: 

Open a PRMS ticket. Technical Support >> Tester Support 

Workshop Equipment Classification: 

*All prices shown are valid as of the day of publishing and are subject to change without notice.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary 
in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, 
and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these 
bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the 
PIWIS Tester are the ones that must be followed. 
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