11D,

Technical Service Bulletin

93 Q4 drive system fault: P060C00 Internal Control Module Main Processor Performance - 40870 in 0001
engine electronics
93 24 40 2074704/1 December 2, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment

Q4 e-tron, and
Q4 Sportback e- | 2022 — 2024 All Not Applicable
tron

Condition

Customer states:

Various fault messages in instrument cluster.
e Drive system not working.

e Gear cannot be selected.

e Vehicle cannot be driven.

e Motor cannot be started.

Workshop findings:
The customer statement can be reproduced.

The entry “P060CO00 Internal Control Module Main Processor Performance” is logged in diagnostic address 0001 -
Engine electronics with symptom 40870.

The following entries (intermittent/static) may also be logged:

e Diagnostic address 0009: B122314 Rear window wiper motor Open circuit/short circuit to Ground (GND).
o Diagnostic address 0015: U140500 Terminal 15 Implausible signal.

e Diagnostic address 0069: U140500 Terminal 15 Implausible signal.

Technical Background 1

Software issue.

Production Solution

Introduction of optimized software.
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Service

This TSB applies if the entry “P060C00 Internal Control Module Main Processor Performance” is logged in
diagnostic address 0001 - Engine electronics with symptom 40870.

Please perform the applicable Campaign and/or TSB for the VIN.
e 91EV (update ME3.2)

e 91FN (update ME3.2.1)

e TSB 2074069 (update ME 3.5)

Claim Type: e If the vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.

Service Number: 9370

Damage Code: 0040
Labor Operations: |Set-up and distribution time including |0151 0010 |20 TU
charging the battery
Flashing GFF 2.1 0151 0061 | Minus 20 percent in

e Connect vehicle diagnostic tester, accordance with flash log

perform flashing procedure.

e No timestamp record required

Flash log 0151 0060 |Time stated on the

e Connect vehicle diagnostic tester, diagnostic protocol

perform flashing procedure.

Flash log and Flashing GFF 2.1 0150 0099 (30TU
e Bus sleep cycle and adaption drive

Claim Comment: As per TSB 2074704/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2074704) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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