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Technical product information 
 

Topic Rear mood lighting strip replacement guidelines 

Market area Bentley: worldwide (2WBE),China 796 VW Import Comp. Ltd (Vico), Beijing (6796) 

Brand Bentley 

Transaction No. 2075533/1 

Level EH 

Status Approval 

Release date  

New customer code 
 

Object of complaint Complaint type Position 

lighting system, signalling -> interior illumination -> background lighting functionality -> uneven  

lighting system, signalling -> interior illumination -> background lighting functionality -> without function / defect  

lighting system, signalling -> interior lighting -> door light strip component / consumables -> damaged  

lighting system, signalling -> interior lighting -> fluorescent tube component / consumables -> damaged  

lighting system, signalling -> interior lighting functionality  

Vehicle data 

Flying Spur 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

ZG2* 2020 E  * * * 

ZG2* 2021 E  * * * 

ZG2* 2022 E  * * * 

ZG2* 2023 E  * * * 

ZG2* 2024 E  * * * 
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NOTICE 

                   
     

CAUTION 

 

Customer statement / workshop findings 

Refer to the Technical background section 

Technical background 

In the event the rear mood light (figure 1) is reported to be defective please refer to the instructions within the Measure section of this TPI 
 

Production change 

Not Applicable 

Measure 
 

Should any aftermarket modifications be found, the retailer must make Product Support aware by raising a DISS query to report the details of the 
modification, you must then await feedback from Product Support before conducting any further work 

 

In the event that non-approved aftermarket modifications have not been conducted the operative should proceed from Step 1 

1) Check the integrity of the applicable rear mood light strip electrical circuit - Refer to Elsa pro wiring diagrams 

2) Check the rear mood light strip electrical connections are correctly made to the affected mood lighting strips, if not connected correctly - Refit 
and confirm connection - Retest 

3) Should the connector or mood light be confirmed as defective - Replace the rear mood lighting LED Module as described within Rep.Gr 96 - 
Mood lighting strips - To remove and fit 

Warranty accounting instructions 

Warranty Type 110 or 910 

Damage Service Number 94 04 

Damage Code 00 40 

Time to remove and refit the rear door trim 

Labour Operation Code 70 73 19 00 

Time 20 TU 

Time to replace the rear door mood lighting LED Module 

Labour Operation 94 04 19 55 

Time 10 U 

Parts information 

Mood light LED Module - 3SA 947 355T 

 

  

   


