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Customer Voice:
• The windshield trim is not sitting correctly or rattles.

Technical Description:
• During removal or installation of the exterior A-pillar trim, the correct 

procedures are not being followed resulting in damage to the trim.

Status:
• SSM76227 has been published to request reminding technicians of the 

Workshop Manual procedure and to inspect the trim for damage due to 
incorrect removal or installation process.
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