
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 57 

Customer Voice:
• A rattle or creak type noise is heard from the headliner area.

Technical Description:
• Rattles, vibration and creak type noises in the headliner area.

Status:
• Engineering is currently investigating customer concerns relating to noises 

from the headlining area listed above and request your support.
• SSM76224 has been published to request an EPQR be submitted with details 

of the concern along with supporting pictures and or videos. Please also detail 
actions taken to repair the noise concern.
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