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E L E C T R I C A L

P A S S I V E  S T A R T  I N O P E R A T I V E -  K E Y  L E F T  I N  U N L O C K E D  V E H I C L E
Range Rover
• 22-24MY Range Rover
• 23-24MY RR Sport

Concern
Customer may report the following:

• “Key does not respond to start vehicle when left in car”
• “Key buttons must be pressed to allow vehicle start”

Technical description
Outdated RFA Software level FF188 L8B2-14C104-AV

• Concern may occur when the vehicle is shut off and key fob is left in the vehicle for an extended period longer than 20 
minutes.  

• Key will not respond requiring a lock or unlock button press to allow the vehicle to recognize key and allow passive 
start function.

Action
Reference SSM76196 

• Perform RFA module software update to FF188 L8B2-14C104-AX or higher.

Once RFA software update is complete, function test vehicle to verify fault condition is now resolved and key remains 
operational.


