; CUSTOMER CARE IL?
“‘ UPS CAMPAIGN N949 - SV RANGE ROVER SPORT - PAINT BLOOM

QUARANTINE N949 - SV PAINT BLOOM

AFFECTED MODELS 25MY Range Rover Sport SV EDITION TWO variants only

VOLUME AFFECTED US 98 CAN 3

A concern has been identified on specific Range Rover Sport SV EDITION 2 vehicles where
they have undergone significant uplift activity. The intensive uplift in paint polishing on a

REPAIR small batch of VINs has resulted in a 'blooming' effect in the paintwork. This is to be
addressed with an additional polishing process at PDI.
REPAIR TIME The additional polishing process will reimburse a flat rate of approx $300 US per VIN
CAMPAIGN LAUNCH Repair launched November 15th 2024.
Retailers are to complete the additional vehicle preparation & polishing operations prior to
NOTES vehicle sale and delivery.

Please refer to the warranty portal for affected vehicles and in BBSS to identify affected
vehicles in retailer inventory.
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