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NISSAN

VOLUNTARY SERVICE CAMPAIGN

Classification: Reference: Date:

HA24-001 NTB24-048 October 29, 2024

VOLUNTARY SERVICE CAMPAIGN
2018-2025 LEAF; HVAC REPROGRAM

CAMPAIGN ID #: P4A17
APPLIED VEHICLES: 2018-2025 LEAF (ZE1)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

INTRODUCTION
Nissan is conducting this voluntary service campaign on certain specific model year 2018-

2025 LEAF vehicles to inspect the current HVAC part number and, if applicable, reprogram
the HVAC. This service will be performed at no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P4A17 to this campaign. This number must
appear on all communication and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service
department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.

1/16




SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:
e All C-lll plus software updates (if any) have been installed.

e The CONSULT PC is connected to the internet (Wi-Fi or cable).

e Make sure the VI is securely connected. If the VI connection is loose during
reprogramming, reprogramming may be interrupted and the HVAC control unit
may be damaged.

e Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops
during reprogramming, the process will be interrupted and the HVAC control
unit may be damaged.

e Do NOT use a standard battery charger for Hybrid/Electric vehicles. Make sure
to connect the battery maintainer/smart charger securely to the 12V battery.
Make sure the battery voltage stays between 12.0V and 13.5V during
reprogramming. If the battery voltage does NOT stay between 12.0V and 13.5V
during reprogramming, the HVAC control unit may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the VI. If Bluetooth® signal waves are
within range of the CONSULT PC or VI during reprogramming, reprogramming
may be interrupted and the HVAC control unit may be damaged.

1. Connect the VI to the vehicle.

2.  Connect the AC Adapter to the CONSULT PC.

3.  Turn the vehicle ON (not Ready mode) by pressing the power switch two (2) times
WITHOUT depressing the brake pedal.

e Verify the radio, headlamps and HVAC are all turned OFF.

e Turn the hazard warning lamps ON and leave them on for the duration of the
reprogram.

4.  Start C-lll plus.

5. If prompted, select USA/CANADA Dealers from the drop down menu, and then
select OK.
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6. Login using your NNAnet credentials.

IMPORTANT: If not prompted to enter your username and password, the CONSULT
PC may not be connected to Wi-Fi. Close C-Ill plus, confirm the CONSULT PC is
connected to Wi-Fi, and then reopen C-lII plus.

. . Y 0 Lh & Yil X -
7.  If the Script Error shown in | 5o L_l ol = . g .
Flgure 1 IS present' Se|eCt Yes. Q’g Relpvoura::gzgv Confirm Venicle User Authentication Transfer Data E] A2

User Authentication

NISSAN

(A #nerornesoccureainte srptnthis pge

NNA Federation

Eror. 'S'is undefined
Code: 0

URL:  hitps://as na issan biz/Secure Auth95/ Themes./2013/custom
minjs Nversion=92.0.103

Do you want to continue running scripts on this page?

Figure 1

8.  Wait for the VI to be recognized (Figure 2).

e The serial number will display when the VI is recognized.

9. Select Re/programming, Configuration.

B 5 S M Recorded
Back Home | |PrintScreen creen e Help ERT vi Ml —

@ € @ || ga g WlelAleaaY X HB m

Connection Status Diagnosis Menu
s Sl Diagnosis (One System)
The Vlis vl | 232665 Doa))
recognized 2 Normal Mode/Wireless »
connection #=, Diagnosis (All Systems)

w [ O
: @ Re/programming,
No connection (:g,u Conflguratlon h

gf&g? Select VI/MI

Lﬁji Immobilizer

Application Setting

. Sub mode 'ézr&!il:;ge @Q Maintenance

Figure 2
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10. Check the box to confirm the precaution instructions have been read, and then select

11.

Next.

HINT: Use the arrows (if needed) to view and read all the precautions.

- o S 9@ ., &, H@@ || AT X D //\/\
Back Home PrintScreen cIecn B:—“*"'WE ecorded Help ERT Vi MI ==1
<§, Reggﬁ%ﬂg{-g:‘g‘ . Precaution ' Vehicle Selection '[ }

Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its
points. And touch "Next".

1\ Precautions

(e

Caution:
1.Follow the operation guide displayed on screen.
2."Back"and "Home" button may notbe used on this flow.

-Forreprogramming and programmin

1.Install the latestversion ofthe CONSULT-Ill plus sortware, reprogramming/programming
data to this CONSULT-Ill plus PC.

2.Preparation and read the service manual or reprogramming procedure sheet.

-ForECU Configuration
1.Need to write the configuration data to new ECU, afterreplace it.
2_Ifwriting the wrong configuration data, ECU can notwork. Please write the right data.

-For ECU Configuration using manual mode
1.Confirmthe vehicle's spec and its configuration spec, following the service manual. i

writing the wrong configuration data, ECU can notwork. Please write the right data.
D Nnaratntha cnvina camnlatahr Nanatahardsithan s couina dada Next
> V Confirmed instructions 177
Figure 3
Select Automatic Selection(VIN).
«elellea|@|. 2 |5 o o B X I ¢
Back Home Print Screen Sereen; bt | Help 22y M Ml |

IC

<j§¢ Reézm_lggr::g:?ui:g, E' Precaution Vehicle Selection ’ Vehicle Confirmation
Automatic Selection(VIN) \K:FIection(Vehicle Name) j
Vehicle Name : O% Model Year :
é:fnL:,RpAagg,I JUKE QUEST
3502 LEAF ROGUE
3702 MAXIMA SENTRA
370Z Convertible MURANO TITAN
ALTIMA Mug:{:'r?oﬁ’t"“ TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA
FRONTIER PAAI':;:\ID[’!\ER X-TRAIL
111 . 0 lOI

Sales Channel

NISSAN

INFINITI

i

CLEAR

Select

Figure 4
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12. Allow the VIN to be detected.

e Ifthe VIN is not automatically detected, select Detect Vehicle.

Help ERT

ellellall@a| & [(Wle|d|ladr X B
Back Home Print Screen Mode Dt
Ml

Capture vi MI
<:{’ Relprogramming, | P . . . . r .
e Configuration recaution Vehicle Selection Vehicle Confirmation
(€]
Automatic Selection(VIN) Manual Selection(Vehicle Name) 1
Vehicle can be specified by using VIN. So, please touch "Detect Vehicle” and then CONSULT-IIl plus will
start searching vehicle. When VIN can not be readout, please input VIN manually and touch "Detect
Vehicle".
NISSAN uglrinn CO.LTD.JAPAN oy NISSAN MOTOR IBERICA, 5.4 =
B ® - [(JN1EAUJ3220123456 ]
wee [HNZ51-123456 | [VSKJVWR51U0123456 ] ‘. ik &
% ollo : o

o 1-

e TN ‘ by T o

EEEBERZRE o s ]

VIN |

Detect
Vehicle

Figure 5

13. Confirm the VIN or Chassis #, Vehicle Name, and Model Year are correct for the
vehicle you are working on, and then select Confirm.

:1’ ? & @ i Q -
. ﬁ. e reen Meu\u'r,'e/mem Recorded o Y'II X
Back Home Print Screen Cotay Siode Diti Help ERT 120v VI mi
Rel/programming, Vehi - . z 2
i~ Configuration ‘ehicle Selection Vehicle Confirmation
e A

Please fil lected information and touch "Confirm". In case you want to select another vehicle,
VIN or Chassis # ). 9,.9,9.9.9,9.9.9.9.9.9.9.9.9.0.¢
Vehicle Name : LEAF
Model Year XXXXXX
1/1

| Change
) contim

Figure 6
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14. Verify the VIN displayed is correct for the vehicle you are working on, and then select

Confirm.
« || & ” S Sl e|Alse Yl X =
Back Home PrintScreen| [ Screen ll] oo Help ERT Vi MI

(5’ Re/programming, ‘

S Configuraiion

Vehicle
Confirmation

Input VIN

Input VIN

VIN number correctly.

Enterthe VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU
informationinto CONSULT, VIN numberyou inputis saved as file name. Therefore, confim

WESAN WOTCR CO.LTD JAPAN
2=

oy MssAy
-

(VSKIVWRB1U012345

15. Select HVAC.

VIN (17 or 18 digits) X XXX XXXX XX XX XXX XXX
Confirm
Figure 7
Scroll to page 2 to select HVAC.
e« |2 @I g@ |, 5 tﬁ@”ol& & Yil X .
Back Home Print Screen el Me‘*:n‘:”;’e'"“‘ “”D‘;;g“’ Help ERT 1200 VI i J—

Rel/programming,
Configuration

%2

Kl

Input VIN

I System Selection N Operation Selection

[ ===

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

CHARGER/PD MODULE

6/16

LANE CAMERA BRAKE
SHIFT Side radar (Rear left) TELEMATICS
e w >
AIR BAG ICC/ADAS AVM
HV BATTERY Side radar (Rear right) CHASSIS CONTROL
2/3 4 >
Figure 8
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16. Select Reprogramming.

17.

. @
- ellell@l & | STlloellAled T X m

Back Home Print Screen Screen Measurement Recorded Help ERT o B -

Capture Mode Data ¥
1 L g

B Re ; . . . - _
(5?! cg;%%’:g,?ﬂ:g' System Selection Operation Selection ?

(&2
Operation Selection

Touch "Operation”.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch “"Reprogramming".

Reprogramming
Replacement OF ECU
Programming (Blank ECU)
Bef ECU Touch "Before ECU Replacement”,
erore Operation log with part number is saved
Replacement After ECU Replacement |t CONSULT.

VEHICLE CONFIGURATION

Before ECU
Replacement

After ECU Replacement rrea o CONSULT.

1| Touch "Before ECU Replacement”,
tion log with g ion data is

Figure 9

Find the HVAC Part Number and write it on the repair order, and then select Save.
This is the current Part Number (P/N).

e

Back

= e
Home Print S::reen

%5

Reéz"r%%mg:g, E Operation Selection Save ECU Data ==

Caeture

-
? -~ \t.l.'/ . uﬁgia 0 & @ YIII X [
otur “Mode || pata || HeP BT | v v M
| I

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. f[ —
Operation log helps to restart next operation by selecting suitable operation log. Operation log is d 7 D
after operation has completely finished. \ _
File Label 0.9,9.9.9.9.9.0.9.9,9,0,0.9.9,9,0.¢
Operation REPROGRAMMING
System HVAC
Part Number XAXXXXXXXXX
Vehicle ZE1LEAF
VIN ). 9,9.9.9.9,.9.9.9.9.9.9.9.9.9.9.0.¢
Date XXXXXXXXXXXX
Save
Figure 10
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18.

Compare the Part Number you wrote down in step 17 on page 7 to the numbers listed

in Table A below.

e If there is a match, proceed to step 19 on page 9 to continue the reprogramming

procedure.

e If there is not a match, reprogramming is not needed. Skip to CLAIMS
INFORMATION on the last page.

Table A

Control Unit

Current HVAC Part Number: (27500-*****)

HVAC

5SAOA, 5SEOA, 5SEOB, 6WKOA, 6WK4A
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19. Review the precaution instructions.

HINT:

Use the arrows (if needed) to view and read all the precautions.

=
« |2 Ll ela]ev x =
Back Home Pnnl Saeen c. mm Mea;gg;nem ef)::ea Help ERT o “

(5; R%Ig;c:iggr:::‘v]v:;:g, Save ECU Data I Precaution N Select Program Data 'l I 8110

Precaution

Operating suggestions:

the reprog ing/prog ing is ful, ECU may be d d and ECU is no longer
usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

<Before starting reprogramming>

-Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-Il plus PC.

2. Turn off any wireless devices such as mobile phones, cordless phones, transceivers, etc.

-PC preparation

1. Close all other software except CONSULT-IIl plus and DO NOT activate any other software.

2. Check that the screen saver is turned OFF. To do this, right-click on the PC Desktop, and select
"Properties"”. Select the Screen Saver tab then select “(None)" from the Screen Saver pull-down menu, and
click "OK".

3. Operate the PC using the A/C adaptor to keep the battery charged.

4. DO NOT di: t the VI diagnosis data link cable during report/programming.

-Vehicle preparation

1. Adjust the battery charger output so that the battery voltage of the 12V battery is in the range of 12.0V to
13.5V. For EV, DO NOT charge the EV battery during reprogrammmg
2. Turn OFF all electrical components and do not te any el

3. DO NOT turn OFF the ignition switch/Power swnch For EVHEV, push power switch twice wnhout
depressing the brake pedal to set "power switch ON". (Ready lamp in the meter panel does min

" ek

Confirmed instructions 112

Figure 11

20. Check the box to confirm the precaution instructions have been read, and then select

Next.

ellzllzll@l . |Z)ela|=Y x =
Back Home Print Screen e, T econ Help ERT 120V
Rel/programming, s ECU Dat: P ti Select P Dat:
[« 5;0 Configuration ave ata recaution elect Program Data 8/10

Precaution

Operating suggesﬁons

If the reprog gl ing is ful, ECU may be d d and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the A/C timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-lIl plus components to p t cable di i
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

V Confirmed instructions 2/2[ 4

Next

Figure 12
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21. Select Next.

cffzlhellal e f=ela]ev x =
Back Home Print Screen Capture = Data Help ERT 120V Vi mi
Rel| ing, . Confirm Vehicle _
@O cg:‘%ggm::g Precaution Select Program Data Condition } 910
Select Program Data
Confirm the detail listed below, and touch "Next" if OK.
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.
-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle %
lection, VIN and reprog/prog| g data in CONSULT. ;Z =
Part Number After Repro/prog XXXXXXXXXX
Current Part Number XXXXXXXXXX
Vehicle LEAF ZE1
VIN 0.9,9.9.9.9.9.0.9.9,9,0,0.9.9,9.0.4
System HVAC
Re-select
Other Information XXXXXXXXXX
Expected time to finish re/programming 15min
Next

Figure 13

22. Confirm the battery voltage result is OK, and then select Next.

e If the battery voltage result is NG, verify the battery maintainer/smart charger is
turned ON and is securely connected to the 12V battery.

cEEE =] X = R
Back Home Print Screen Ca'::"m M"::";:""' R'f)‘;;‘;ed Help ERT i i
' | I

Relprogramming, Confirm Vehicle
@O Configuration Select Program Data Condition v | 1010

Confirm Vehicle Condition

Operate ding to the fi gp d

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Next

Figure 14
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23. Confirm all items listed have a judgement of OK, and then select Start.

e The reprogramming process will take approximately 5 minutes.

e If any of the items shown in Figure 15 display a status of NG, verify the battery
maintainer/smart charger is turned ON and is securely connected to the 12V

battery, and ensure the vehicle is NOT in Ready mode.

efl2lleal@| 2 |[lollA|leaT X =
Back Home Print Screen reen Measurement Recorded Help ERT vi Ml
Capture Mode Data
<§' Relprogramming, Select P! D Confirm Vehicle [ ] _
= Configuration evect Frogram Lata Condition | J 10/10
Confirm Vehicle Condition
Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.
Monitor Item Value Unit Judgment Conditon
Battery Voltage 144 \%
HVAC status Stop
7 Start
11

Figure 15

24. Once the screen in Figure 16 displays, the reprogramming is complete. Select Next.

e If the screen in Figure 16 does NOT display, indicating that reprogramming did

not complete, refer to HYAC Recovery on page 15.

e 2 lzll@| L. l3eale T X -
Back Home Print Screen Bt — ooy Help ERT Vi M
| L JE - | —

@ Rzg::agg'm:g' E Trans'er Data ﬂ
Confirm Result

Reprogramming or programming is completed.

Touch "Next" to continue operation.

\@ (M P

Next

Figure 16
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25. Press the power switch one (1) time to turn the EV system OFF (Figure 17), and then
go to step 26 immediately.

slelzll@| . eld|=T X =
Capture Mode Data P vi ™l
(5’ cg:;l%rum';::g' | ‘I Confirm Result I Erase All DTCs N Print Result/ ’ 1
v

Operation Complete 1516
Erase AlIDTCs

According to the instruction below, erase AllDTCs.

| \

Turn ignition switch / power switch to the OFF position.

Current status of ignition ON
switch

Figure 17

26. Turn the vehicle ON (not Ready mode) by pressing the power switch two (2) times
WITHOUT depressing the brake pedal (Figure 18).

C-IlI plus will automatically proceed to Erase All DTCs.

e If the current status of the ignition switch displayed on the screen differs from the

status of the actual vehicle ignition switch, select Next to go to the next screen.

. ﬁ @ g Meax\‘;;/mem necof':\':d e & a Y'II x -
Back Home Print Screen i — o Help ERT i M .
Rel/programming, . Print Result/ -
(é,s CO%umﬁong Confirm Result Erase All DTCs Operation Complete }

15116
Erase AlIDTCs

ding to the i ion below, erase AllDTCs.

Turn ignition switch to the ON position, then All DTCs are automatically erased.

" ~éo 2’-’"

OFF

GeK K

~ & -
O

WE

> >
ON
Current status of ignition
switch

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Next

Figure 18
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27. Print the results and attach them to the repair order, and then select Confirm.

= P
« o [»ll@]|. 2 |5 e 4|l X
: v
Back Home Print Screen e T . Help ERT
Rel/programming, Print Result/
6’0 Configuration Erase All DTCs Operation Complete 13“3

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to prlnt out this page.
In case CONSULT can NOT Immedmely access to LAN or printer, S Capture function is for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in “Clll plus @

Data Folder” on desk top, and open the folder named "Scmnlmages

Part number after
Reprog/programming KXXXXXXXXX
Part number before
Reprog/programming XAXXXXXXXXX
Vehicle ZE1 LEAF
VIN 1.9,9.0.9.9.9.9.9.9,.9,9.0.9.9,9,0.4 Print
System HVAC
Other
- XXXXKXX XXX XX Operation _J

Figure 19

28. Select Home.

« 2 lellali.Zela]=v x =
Back Home Print Screen i "::"re ““'3‘“;:9'“”" R'B‘;"“d Help ERT Vi
e Relprogramming, Print Result /
Q’O Configuration Erase All DTCs Operation Complete . | 11,11
Print Result/ Operation Complete
Cor
All tasks are completed. §
In case CONSULT can NC "Complete Operation™ S is no longer shown after for
temporally storage of this ' backlng Home once. In case "Complete Operation” Screen is s
Data Folder" on desk top necessary document, touch “Cancel” to back previous screen. N
Erasing process is not performed to “No support for AIDTC" ‘\
system. Erase it in Self-Diag Results screen of each system. { g
N =
Part number after
Reprog/programming
Part number before
Reprog/programming & ﬁ
Vehicle
VIN ] ] Print
Home Cancel
System g g
Other
Date 3/23/2021 3:57:36 PM Operation
- Confirm
1/1
Figure 20
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29. Disconnect the battery maintainer/smart charger from the vehicle.

30. Select Diagnosis (All Systems) and perform System Call.

2 |ell@| o [ Wlle|lAleax Y X = v,l
Back Home | [PrintScreen creen Sl ecorded Help ERT Vi Ml | &

Connection Status Diagnosis Menu
s Sl Diagnosis (One System)
232665 = 3)))
A" 5
Normal Mode/Wireless _;\J

connection | ? :%‘:;%, Diagnosis (All Systems)

W] O
& " : Re/programming,
o connection (ﬁ»o Configuration

<7 Select VI/MI =
glsa = \mmobilizer

=V

Application Setting

. Sub mode g:;sil:;ge @Q Maintenance

%9) VDR

Figure 21

31. Follow the on-screen instructions to Erase All DTCs.

e Verify all DTCs erase normally.

32. Turn the EV system OFF.

33. Disconnect the VI from the DLC and remove it from the vehicle.

34. Close the hood.
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HVAC Recovery:

Do not disconnect the VI or shut down C-lll plus if reprogramming does not
complete.

If reprogramming does not complete and the “!?” icon displays, as shown in
Figure 22:

e Check battery voltage s || o ;]
(12.0 V- 13.5 V). D Sl

Cenfirm Resut

e EV systemis ON (Not Ready). | Gisninneicy o oo posi kel empogsng Qj
Da

Tueh “ReTy” b0 B8 repragrsmming of progrEremng

e External Bluetooth® devices

are OFF. sl XXXXXXXKXKX
ettt XXXXXXXXXX
e All electrical loads are OFF. i oo
Wik XXX XXXXX XXX XXXXXX
HVAC
e Select Retry and follow the on ez { -
. . Tote XXXXXXXXXX
screen instructions.
B Code
Print
e Retry may not go through on

first attempt and can be Figure 22
selected more than once.

If reprogramming does not complete and the “ X" icon displays, as shown in
Figure 23:

: : - e X .
e Check battery voltage o LS RS B | e [ 2] WP [;]
(12.0V -13.5V). ey s Y] i
L] CONSULT A/C adapter IS rp?n“&'ﬂ";:‘::"::m::g:mmsuu wersisn. K5MIFomer saitch position, shit posion ard oie : 1)]
plugged in, f‘::ng‘r.cég:;wmm dsconrecing Vil onea, and start the reprogramming again g\
e EV systemis ON (Not ey XOOXXKKKKX
Ready) . Cumart girt nurmber XXXXXXXXXX
ki XXXX
e Transmission is in Park. _ XXXOOOOXXXXXXKX
SyRE HVAC
e All C-lll plus/ VI cables are iz XRXXRXXRXX
securely connected. e -
Error Cosde

e All C-lll plus updates are -
installed. Figure 23
e Select Home, and restart the
reprogram procedure from the
beginning.
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CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:

CAMPAIGN (*CM”) ID DESCRIPTION OP CODE | FRT
Reprogram HVAC P4A170 0.5
P4A17
Reprogram Not Needed P4A171 0.3
AMENDMENT HISTORY
PUBLISHED DATE | REFERENCE DESCRIPTION
October 29, 2024 NTB24-048 | Original bulletin published
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