Technical product information

Topic Calendar function - No longer available

Market area Bentley: worldwide (2WBE),China 796 VW Import Comp. Ltd (Vico), Beijing (6796)
Brand Bentley

Transaction No.[2074835/2

Level EH

Status Approval

Release date

New customer code

Object of complaint Complaint type |Position
information, navigation, communication, entertainment -> mobile telephone functions, customer portal, applications gl;nncr:i:tn;éity >
-> smartphone screen mirroring (Wi-Fi connection) -> calendar information display (Wi-Fi connection) selected
Vehicle data

New Continental GT / C and New Flying Spur

Sales types

Type[MY |Brand|Designation|Engine code|Gearbox code|Final drive code

Z23* 12025 [E * * *

Z24* 12025 [E * * *

Z32% 12025 [E * * *
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Technical product information Transaction No.: 2074835/2
Calendar function - No longer available

Customer statement | workshop findings

Calendar feature in the MMI does not work although the tile is visible

Calendar feature in the ‘MyBentley’ App no longer visible

Technical background

The “Calendar” service is no longer available as the service has been deactivated for technical reasons; this applies to all vehicles.
The possibility of reactivating it is currently being evaluated.

Production change

An update to the ‘MyBentley' App now removes the calendar feature. The MMI still shows the calendar function but does not operate

Measure
Inform the customer that this is normal behaviour due to the calendar function no longer being available.

Warranty accounting instructions
Not applicable

Parts information
Not applicable



