STAR ONLINE PUBLICATION

MOPRAR.

Case Number: S2408000128

Release Date: December 2024
Symptom/Vehicle Issue: Vehicle Does Not Start When Depressing the Keyless-Go Button

Customer Complaint/Technician Observation: The owner complains that the vehicle is not
starting when pressing the Keyless Ignition Node (KIN). The technician observed Radio Frequency
Hub (RFHUB) has set either BLA7D-09 Start Button- Component Failure or BLA7D-01-Start Button -
General Electrical Failure

Repair Procedure: If the RFHUB has set Diagnostic Trouble Codes (DTCs) within the
RFHUB proceed with the following.

If the DTC is stored, reset the RFHUB to complete, no parts replacement required.
If the DTC is active, follow the normal diagnostics as detailed in Service Library
(SL) for the respective DTC to complete.

Note: Inspecting and testing the wiring for continuity, shorts and terminal
pin fit as needed. Usually DTCs that go stored for a component fault do not
require a component replacement.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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