Service Campaign S4277 December 2024
VOLVO

Service Campaign

VN(4) Idle Reduction System Weight Exemption Label

Service Category Service
Section Function Group 897

Technician Skill Level C Market North America

Applicability
VOLVO

Years Models

2025 VN (4)

Introduction
Volvo Trucks has determined that certain VN(4) model trucks were built without a
necessary Idle Reduction System Weight Exemption Label. Please follow the instruction
in this document to install the label.

Production Change Information
This bulletin applies to vehicles built within the specified production changes below.

Brand | Engine Emission Level Starting Build Date | Ending Build Date
Volvo D13 EM-USA24 18-March-2024 24-July-2024

Warranty Information

This repair is covered by an authorized Service Program. Reimbursement
is obtained through the normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) | B

Main Labor Code Description Hours
1720-16-09-01 Campaign General 0.1x3 0.3

Causal Part 24829035

SCC Authorization $4277

Code

Expiration Date December 31, 2025
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Parts Information
Ordering Process:
When ordering a vehicle label, an E-service case must be started.
= Start an E-Service under the Parts Specifications Group.
= Reference the recall number in the description field of the E-Service.
= Parts Specification Group will recreate the label and FedEx it at no cost to the
dealer.

Important Parts Note

e Only one VIN is allowed per E-service case.
e The dealer will not be invoiced for the new label.
o The dealer will not need to complete the standard (Vehicle Certification Label Application)

Repair Procedure
1. Park the vehicle on level surface.
Apply parking brake.
Place the transmission in park or neutral.

Turn off ignition.

o ok W N

Install wheel chocks.
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6. Clean and prep the area pictured below to allow for proper label adhesion.
7. Place the label on the right (passenger) side luggage compart door in the lower left-hand
corner as pictured below.

Important Note

If there is a label already installed, please remove and install the new label.

" IDLE REDUCTION SYSTEM EQUIPMENT

2301b weight exemption U.S. CFR Title 23, Section 658.17 [n] |

Volvo Truck Certified weight 230 Ibs.

VNILE :scjfl

7. Remove wheel chocks.

8. Release truck.



