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APD

Condition

A customer may comment that they
have a “Service Left

Front, Right Front, Left Rear or Right Rear Door” DIC message

along with
a “Door Open” warning immediately after closing any

door regardless of power door setting. 

Cause Software anomaly.
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Preliminary Information

PIT6306 Diagnostic Tip - Service Door Message

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac Escalade 2025 All All All All

Cadillac Escalade ESV 2025 All All All All

Cadillac Escalade IQ 2025 All All All All

 

 

 

 

 

 

Correction:

Engineering is aware of this potential
condition and working on a repair.  Until a repair is

available, the messages can be cleared by opening and closing the
door indicated by the

DIC message.  No further repairs should be performed.
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