ERR'.DAN@ 13224 FOUNTAIN HEAD PLAZA

An Oshkosh Gorporation Business HAGERSTOWN, MD 21742

JERRDAN.COM
(800)-926-9666

Service Letter
Reference: JD 24-340

Date: December 5, 2024

Attention: Jerr-Dan Distributors

Models Affected: Carriers: 6 Ton and 8.5 Ton

Subject: Carrier Deck Tilt Cylinder
Issue: Tilt cylinder Part Number 1001270175 may have insufficient fusion and/or undercut

weld on the rod end steel bushing.

Resolution:
1. Owners of the affected Carriers should contact their distributor to schedule an appointment to have
this Service Letter completed.

2. This Service Letter only applies to Carriers built with tilt cylinder part number 1001270175
manufactured between Week 01 and Week 12 of 2024, identified by date codes 0124 through 1224.
See Figure 1. below. A master serial number list of units that need to be inspected and/or replaced is
attached.

1001270175
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Figure 1.

3. Service Kit part number 70053973, which contains two (2) new 1001270175 tilt cylinders, has
been created to support this Service Letter.
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Procedure:

1. Inspect both tilt cylinders for affected date codes (0124-1224).
a. If zero (0) are identified: no additional action is required.
i. Jerr-Dan will reimburse up to 30 minutes of labor for inspection for any Subframe kits or
mounted units determined to have zero (0) affected tilt cylinders.
ii. Record both identified date codes in the “Cause for Replacement or Repair” section of
the ServiceBench claim form.
b. If either one (1) or two (2) cylinders are affected: order quantity x 1 of Service Kit part number
70053973 and replace BOTH cylinders.
i. Jerr-Dan will provide reimbursement up to one (1) hour of labor if the affected cylinders
were replaced from Subframe kits.

ii. Jerr-Dan will reimburse up to two (2) hours of labor if the affected cylinders were
replaced from a mounted Carrier unit.
c. Thereplaced cylinders must be destroyed by either cutting the flow tube or by drilling a minimum
of one inch (1”) hole in the cylinder barrel, and then scrapped.
d. The enclosed Certificate of Destruction must be completed and is required as part of the
ServiceBench warranty claim submission process for any replaced cylinders. The certificate must

include the Jerr-Dan serial number, cylinder part number, and date codes to be considered for
warranty reimbursement.

2. Distributors should download and review the latest copy of the Carrier Installation Manual, Rev L (or
newer) 5376000212. Manuals can be found at https://onlineexpress.jerrdan.com/.
The knock-out remains 3/16 in. +/- 1/16 in.

Warranty:

1. Campaign payment claims must be processed in ServiceBench following the normal warranty claim
protocols with these additional requirements:

a. The campaign number, JD 24-340, must be referenced in the “Authorization /Campaign #” field.”
b. The Certificate of Destruction must be attached to the ServiceBench claim.
c. Contact the Jerr-Dan Warranty team for additional information on ServiceBench.

Email: warranty@jerrdan.com

Phone: (800) 926-9666

2. Attached is a copy of the master serial number list of the affected units.

3. This Service Letter should be completed no later than September 30, 2025.

JERR-DAN BECAUSE THE WORK DEMANDS IT.



CERTIFICATE OF DESTRUCTION
As Required by JD 24-340

Distributor Name:

Distributor Address:

Street:

City, State, Zip:

Distributor Phone:

Distributor Representative:

Complete the table below by filling in the necessary fields:

Truck Serial Number Cylinder PN Date Code
0221234567 1001270175 0124
Example 1001270175 0324

I, , do hereby certify that the cylinders listed above have been destroyed
and scrapped in accordance with the requirements of Service Letter JD 24-340.

Signature Date

If additional machine fields are necessary, print additional copies and complete as necessary.

Once complete, this form must be attached to your ServiceBench claim form and submitted with your claim.
Contact Jerr-Dan Warranty at warranty@jerrdan.com with any questions.

JERR-DAN BECAUSE THE WORK DEMANDS T.



JERR-DAN,

An Oshkosh Corporation Business

Service Letter

JD 24-340

Master Serial Number Listing

0220030238 0220030510 0220031198 0220031262 0220031312
0220030239 0220030511 0220031199 0220031263 0220031313
0220030240 0220030513 0220031200 0220031264 0220031314
0220030241 0220030514 0220031201 0220031265 0220031315
0220030242 0220030515 0220031202 0220031266 0220031316
0220030243 0220030516 0220031207 0220031267 0220031317
0220030244 0220030517 0220031208 0220031268 0220031318
0220030245 0220030518 0220031209 0220031269 0220031319
0220030246 0220030519 0220031210 0220031271 0220031320
0220030247 0220030520 0220031211 0220031272 0220031321
0220030248 0220030521 0220031212 0220031273 0220031322
0220030249 0220030522 0220031219 0220031274 0220031323
0220030250 0220030523 0220031232 0220031275 0220031324
0220030251 0220030524 0220031235 0220031276 0220031325
0220030252 0220030525 0220031236 0220031277 0220031326
0220030253 0220030526 0220031237 0220031278 0220031327
0220030254 0220030527 0220031238 0220031284 0220031328
0220030255 0220030528 0220031239 0220031285 0220031329
0220030256 0220030529 0220031240 0220031286 0220031330
0220030257 0220030530 0220031241 0220031287 0220031331
0220030258 0220030752 0220031242 0220031292 0220031332
0220030259 0220030753 0220031243 0220031293 0220031333
0220030260 0220030754 0220031244 0220031294 0220031334
0220030261 0220030755 0220031245 0220031295 0220031335
0220030262 0220030756 0220031246 0220031296 0220031336
0220030263 0220031132 0220031247 0220031297 0220031337
0220030264 0220031133 0220031248 0220031298 0220031338
0220030265 0220031134 0220031249 0220031299 0220031339
0220030266 0220031161 0220031250 0220031300 0220031340
0220030267 0220031162 0220031251 0220031301 0220031341
0220030500 0220031187 0220031252 0220031302 0220031342
0220030501 0220031188 0220031253 0220031303 0220031343
0220030502 0220031190 0220031254 0220031304 0220031344
0220030503 0220031191 0220031255 0220031305 0220031345
0220030504 0220031192 0220031256 0220031306 0220031346
0220030505 0220031193 0220031257 0220031307 0220031347
0220030506 0220031194 0220031258 0220031308 0220031348
0220030507 0220031195 0220031259 0220031309 0220031349
0220030508 0220031196 0220031260 0220031310 0220031350
0220030509 0220031197 0220031261 0220031311 0220031351
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0220031352
0220031353
0220031354
0220031355
0220031356
0220031357
0220031358
0220031359
0220031364
0220031365
0220031366
0220031367
0220031368
0220031369
0220031370
0220031371
0220031372
0220031373
0220031374
0220031375
0220031376
0220031377
0220031378
0220031379
0220031380
0220031381
0220031382
0220031383
0220031384
0220031385
0220031386
0220031387
0220031388
0220031389
0220031393
0220031394
0220031395
0220031396
0220031397
0220031398
0220031399
0220031400
0220031401
0220031402
0220031403

JERR-DAN,

An Oshkosh Corporation Business

0220031404
0220031405
0220031406
0220031407
0220031408
0220031409
0220031410
0220031411
0220031412
0220031413
0220031414
0220031415
0220031416
0220031417
0220031418
0220031419
0220031420
0220031421
0220031422
0220031423
0220031424
0220031425
0220031426
0220031427
0220031428
0220031429
0220031430
0220031431
0220031432
0220031433
0220031434
0220031435
0220031436
0220031437
0220031438
0220031439
0220031440
0220031441
0220031442
0220031443
0220031444
0220031445
0220031446
0220031447
0220031448

0220031449
0220031450
0220031451
0220031452
0220031453
0220031454
0220031455
0220031456
0220031457
0220031458
0220031459
0220031460
0220031461
0220031462
0220031467
0220031468
0220031469
0220031470
0220031471
0220031472
0220031473
0220031474
0220031475
0220031476
0220031477
0220031478
0220031479
0220031480
0220031481
0220031482
0220031483
0220031484
0220031485
0220031486
0220031487
0220031488
0220031489
0220031490
0220031491
0220031492
0220031493
0220031494
0220031495
0220031496
0220031497
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0220031498
0220031499
0220031500
0220031501
0220031502
0220031503
0220031504
0220031505
0220031506
0220031507
0220031508
0220031509
0220031510
0220031511
0220031512
0220031513
0220031514
0220031515
0220031516
0220031517
0220031518
0220031519
0220031520
0220031521
0220031522
0220031523
0220031524
0220031525
0220031526
0220031527
0220031528
0220031529
0220031530
0220031531
0220031532
0220031533
0220031534
0220031535
0220031536
0220031537
0220031562
0220031563
0220031564
0220031565
0220031566

0220031567
0220031568
0220031569
0220031570
0220031571
0220031572
0220031573
0220031574
0220031575
0220031576
0220031577
0220031578
0220031579
0220031580
0220031581
0220031582
0220031583
0220031584
0220031585
0220031586
0220031587
0220031588
0220031589
0220031590
0220031591
0220031593
0220031594
0220031595
0220031596
0220031597
0220031598
0220031599
0220031600
0220031601
0220031602
0220031603
0220031604
0220031605
0220031606
0220031607
0220031608
0220031609
0220031610
0220031611
0220031612



0220031613
0220031614
0220031615
0220031616
0220031617
0220031618
0220031619
0220031620
0220031621
0220031622
0220031623
0220031624
0220031625
0220031626
0220031627
0220031628
0220031629
0220031630
0220031631
0220031632
0220031633
0220031636
0220031637
0220031638
0220031639
0220031640
0220031641
0220031642
0220031643
0220031644
0220031645
0220031646
0220031647
0220031648
0220031649
0220031650
0220031651
0220031652
0220031653
0220031654
0220031655
0220031656
0220031657
0220031658
0220031659
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0220031660
0220031661
0220031662
0220031663
0220031664
0220031665
0220031666
0220031667
0220031668
0220031669
0220031670
0220031671
0220031672
0220031673
0220031674
0220031675
0220031676
0220031677
0220031678
0220031679
0220031680
0220031681
0220031682
0220031683
0220031684
0220031685
0220031686
0220031687
0220031688
0220031689
0220031690
0220031691
0220031692
0220031693
0220031694
0220031695
0220031696
0220031697
0220031698
0220031699
0220031700
0220031705
0220031706
0220031707
0220031708

0220031709
0220031710
0220031711
0220031712
0220031713
0220031714
0220031715
0220031716
0220031717
0220031718
0220031719
0220031720
0220031721
0220031722
0220031723
0220031724
0220031725
0220031726
0220031727
0220031728
0220031729
0220031730
0220031731
0220031732
0220031733
0220031734
0220031735
0220031736
0220031737
0220031738
0220031739
0220031740
0220031741
0220031742
0220031743
0220031744
0220031745
0220031746
0220031747
0220031748
0220031749
0220031750
0220031751
0220031752
0220031753
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0220031754
0220031790
0220031791
0220031792
0220031793
0220031794
0220031795
0220031796
0220031797
0220031798
0220031799
0220031800
0220031801
0220031803
0220031804
0220031805
0220031806
0220031807
0220031809
0220031810
0220031811
0220031812
0220031813
0220031814
0220031815
0220031816
0220031817
0220031818
0220031819
0220031820
0220031821
0220031822
0220031823
0220031824
0220031825
0220031827
0220031828
0220031830
0220031831
0220031832
0220031833
0220031834
0220031835
0220031836
0220031837

0220031838
0220031839
0220031842
0220031843
0220031844
0220031845
0220031846
0220031847
0220031848
0220031849
0220031850
0220031851
0220031852
0220031853
0220031854
0220031855
0220031856
0220031857
0220031858
0220031859
0220031860
0220031861
0220031862
0220031864
0220031865
0220031870
0220031871
0220031872
0220031873
0220031874
0220031875
0220031876
0220031877
0220031879
0220031885
0220031886
0220031887
0220031888
0220031889
0220031890
0220031891
0220031892
0220031893
0220031894
0220031895



0220031896
0220031897
0220031898
0220031899
0220031900
0220031901
0220031902
0220031903
0220031906
0220031907
0220031908
0220031909
0220031910
0220031911
0220031912
0220031913
0220031914
0220031915
0220031917
0220031920
0220031921
0220031922
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0220031923
0220031924
0220031925
0220031926
0220031927
0220031928
0220031929
0220031930
0220031931
0220031932
0220031933
0220031934
0220031935
0220031936
0220031937
0220031938
0220031943
0220031945
0220031946
0220031950
0220031951
0220031952

0220031953
0220031954
0220031955
0220031956
0220031957
0220031958
0220031959
0220031960
0220031961
0220031962
0220031963
0220031964
0220031965
0220031966
0220031967
0220031968
0220031969
0220031970
0220031971
0220031973
0220031974
0220031975
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0220031976
0220031977
0220031978
0220031979
0220031980
0220031981
0220031982
0220031983
0220031984
0220031985
0220031986
0220031989
0220031990
0220031993
0220031994
0220031995
0220031996
0220031997
0220031998
0220031999
0220032000
0220032001

0220032003
0220032004
0220032007
0220032008
0220032009
0220032010
0220032011
0220032012
0220032013
0220032017
0220032018
0220032019
0220032020
0220032026
0220032027
0220032028
0220032059
0220032061



