
Involved Region or

Country
North America

Condition

Some customers may comment on hearing a rub or

scrape noise when turning the steering wheel left or

right.

Cause

The noise could be the steering column trim covers

contacting the steering wheel due to the turn signal

switch
bracket (1) not fully seated/installed onto the

column tube, shown below (3).  
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Published date: 12/13/2024

Preliminary Information

PIT6302 Rubbing / Scraping Noise When Turning The Steering Wheel

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac Escalade 2025 All All All All

Cadillac Escalade ESV 2025 All All All All

Chevrolet Suburban 2025 All All All All

Chevrolet Tahoe 2025 All All All All

GMC Yukon 2025 All All All All

GMC Yukon XL 2025 All All All All

 

 

 

 

Correction:


To correct this concern, loosen the turn signal switch bracket band clamp bolt

(2) and then fully push the turn signal
bracket onto the steering column tube

until it is fully seated, as shown below (4).  Reassemble and test to verify
the

noise is gone.

NOTE:  If additional information is needed on how to access the turn signal

switch
bracket band clamp bolt, see SI procedure for "Turn Signal Switch

Bracket Replacement" example Document
ID: 6725993.

 



Parts Information

NOTE: NO PARTS REPLACEMENT NEEDED



Version 1

Modified 12/13/2024 - Created on.

Labor Operation Description Labor Time

7440360 Turn Signal Switch Bracket Replacement * Use Published Time

*NO NEED TO ACTUALLY REPLACE THE BRACKET

 

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty

coverage),
use the following labor operation. Reference the Applicable Warranties section

of Investigate Vehicle History (IVH) for coverage.
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