
Involved Region or

Country
North America

Condition Unable to remove the transmission
fill cap.

Cause Incorrectly positioned ground cable.

Bulletin No.: PIP6028

Published date: 12/9/2024

Preliminary Information

PIP6028 Diagnostic Aid: Unable to Remove Transmission Fill Cap

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Equinox 2025 All All All MRQ

 

 

 

Correction:


Technicians may find when completing service
or adding transmission fluid to the vehicle

they cannot remove the transmission fill cap.

They may find the engine ground cable
incorrectly positioned blocking access to the fill

cap. 

Incorrectly oriented ground cable.

If this condition is found remove the
bolt holding the ground strap and relocate the strap

to the position shown below and tighten the bolt down to 80 lb in (9Nm).

Correct orientation of the engine wiring
harness ground cable.
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Reorienting the ground cable will allow
the fluid fill cap to be removed and installed.
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