
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

BODY 24-BD-009H 

DATE MODEL(S) 

DECEMBER 2024 IONIQ 5 (NE1) 

SUBJECT: SPOILER MOLDING REPLACEMENT 
 
Description: Certain IONIQ 5 (NE1) vehicles may exhibit lifting/separation on the spoiler molding(s) by 
the Center High Mount Stop Lamp (CHMSL). This bulletin provides instructions to replace the 
molding(s) on the spoiler. 

 

    
 

Applicable Vehicles (Certain):  
 2022–2023MY IONIQ 5 (NE1) produced from 6/8/2021 – 8/10/2022 

 

 

Parts Information:  

Model Part Name Part Number Figure 

IONIQ 5 (NE1) 

Side Cover Kit 
RR Spoiler (LH) 

87227-GI100FFF 

 

Side Cover Kit 
RR Spoiler (RH) 

87228-GI100FFF 

 

To avoid any potential damage to IONIQ vehicles, IONIQ repairs can only be performed at IONIQ 
certified dealers.  

NOTICE 
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Warranty Information:  

Model Op. Code Operation 
Op. 

Time 
Causal Part 

Nature 
Code 

Cause 
Code 

IONIQ 5 
(NE1) 

87227F01 
Spoiler Side Molding 

Replacement (One Side) 
0.7 M/H 

87210-GI000 B1C ZZ7 

87227F02 
Spoiler Side Molding 

Replacement (Both Sides) 
0.9 M/H 

NOTE 1: Normal warranty applies. 
NOTE 2: Submit claim on Claim Entry Screen as “Warranty” type. 
NOTE 3: Take a picture of the warrantable defect. Op times include VIN, Mileage, and Repair 
validation photo(s) as outlined in the Digital Documentation Policy. 
NOTE 4: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the part is not returned. 
NOTE 5: If a part is found in need of replacement while performing this TSB and the affected part is 
still under warranty, submit a separate claim using the same repair order. If the affected part is out of 
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work.  
 
 
 
 
 
 
 

Service Procedure:  

1. 

 
Using STUI, take a photo of the 
lifting/separation on the spoiler with 
the last 6 digits of the VIN and the date 
of repair on a piece of paper. 
 
Upload the photo to STUI. 

STUI 

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

STUI 
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2. Remove the spoiler assembly (A).  
 
Refer to the shop manual:  
Body (Interior and Exterior) > Body Side 
Molding > Rear Spoiler > Replacement  

 
3. Remove half of the indicated foam pad (B) on 

the underside of the spoiler assembly. 
 
 

 
4. Remove 4 spoiler molding screws (C). 

 

A 

B B 

Do NOT completely remove the foam 
pad. It will be reused on the new molding. 

   Information  i 

C 
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5. Lift the inner molding (D) upwards to gain 
access to remove the additional 2 screws (E). 

 

 
6. Remove the spoiler molding (F). 

 

D 

E 

D 

F 
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7. Remove any old adhesive and/or debris from 
the highlighted areas (G) of the spoiler where 
the new molding will adhere to. 

 

8. Install the new spoiler molding. 
 
Reinstall all parts in reverse order of the 
removal process. 
 
 

 

9. Repeat steps 2-8 on the spoiler molding on the 
opposite side if necessary. 

 

10. This service procedure is now complete.  

 

G 

Reattach the existing foam pad (B) from 
step 2 to the new spoiler molding. 

If the foam pad cannot be reused 
because it does not adhere anymore, 
replace it with a new foam pad of similar 
thickness and width. 

   Information  i 

B 
B 




