
Involved Region or

Country
North America

Additional Options

(RPO) 
AHV Power Hood Control

Condition
A customer/driver could see a “
Hood Ajar ” message that displays on the IPC along with one or

more of the following DTC's:  B1C8D, B1C8C,
B1C80, B1C81, P257F.

Cause The eTrunk has lost its learned position.

Bulletin No.: PIT6202C

Published date: 12/5/2024

Preliminary Information

PIT6202C Hood Ajar Message Illuminated On The IPC With DTC B1C8D, B1C8C, B1C80, B1C81,

P257F

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Silverado EV RST 2024 - 2025 All All All All

GMC Hummer EV 2022 - 2025 All All All All

GMC Hummer EV SUV 2024 - 2025 All All All All

GMC Sierra Denali EV 2024 - 2025 All All All All

 

 

 

 

Correction:

Technicians are instructed to remove
and reinstall the K241 Powertrain Compartment Cover Module (F54UA) fuse and then

perform a relearn of the Power Front Compartment
Module by following Document ID: 6616845 in Service Information.

The eTrunk is designed to be opened
and closed using either of the three methods:

Key Fob

Switch on the instrument panel to
the left of the steering wheel

The touchpad right of center of the
front fascia (shown below for different models)

NOTE: When
using the Key fob or the switch in the Instrument panel to close the hood, press and hold the hood open button

until
the hood closes. Releasing the button will stop the hood motion. 

 

2024 Silverado RST

2024 Sierra Denali EV



Version 4

Modified 

07/23/2024 - Created on.


08/20/2024- Update name of module to match service terms.


09/13/2024- Updated Models.


12/05/2024- Update model year and add labor operation.

2022-2025 Hummer EV Models

 

NOTE: Manually forcing the hood to open
or close can damage the vehicle. Always allow the automatic

operation to complete before using the hood again.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation.

Reference the Applicable Warranties section of Investigate  Vehicle History (IVH) for coverage
information.

Labor
Operation  Description  Labor
Time

2086738 Power Front Compartment Module Reset
and Relearn 0.3 Hr.

*This
is a unique Labor Operation for Bulletin use only
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