GROUP NUMBER
CAMPAIGN 24-01-092H

@ HYLUNDAI DATE MODEL(S)

. . - SANTA FE (MX5A)
Technical Service Bulletin DECEMBER 2024 | SANTA FE HYBRID

(MX5A HEV)

RESETTING THE DCU NETWORK

SUBJECT: (SERVICE CAMPAIGN TCQ)

— * IMPORTANT

Dealers must perform this service campaign on all affected vehicles prior to customer retail delivery
and whenever an affected vehicle is in the shop for any maintenance or repair.

Access the “Vehicle Information” screen via WebDCS to identify open campaigns.

Description: Certain 2025MY Santa Fe (MX5A) and Santa Fe Hybrid (MX5A HEV) vehicles may have
a Bluelink malfunction or not able to have Bluelink setup. This bulletin provides instructions to reset the
network in Dealer Mode to prevent the Data Concentrator Unit (DCU) modem from experiencing a "Blue
Link Not Open" error.

Applicable Vehicles (Certain):
e 2025MY Santa Fe (MX5A) produced 10/24/2024 - 11/22/2024
e 2025MY Santa Fe Hybrid (MX5A HEV) produced 10/24/2024 - 11/25/2024

Warranty Information:

Op. Nature Cause
Time cEEdEl P Code Code

Resetting the DCU 0.5
Network in Dealer Mode M/H

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this campaign and the affected
part is still under warranty, submit a separate claim using the same repair order. If the affected part is
out of warranty, submit a Prior Approval request for goodwill consideration prior to performing the
work.

NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage, and Repair
validation photo(s) as outlined in the Digital Documentation Policy.

Model Op. Code Operation

ALL 40DA25R0 96510-R6020 M72 773

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: RESETTING THE DCU NETWORK (SERVICE CAMPAIGN TCQ)
Service Procedure:

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Resetting the DCU Network
1. Turn ON the ignition (A).

2. Select Setup (B) then General (C).
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SUBJECT: RESETTING THE DCU NETWORK (SERVICE CAMPAIGN TCQ)

3. Perform the following steps with the radio FM
mode ON:

Set the volume to 7.

Tap on the designated area (D).

Set the volume to 3.

Tap on the designated area (D).

Set the volume to 1.

Touch the designated area (D).

ok wNE

4. Enter 2400 as the password, then select OK
(E) to enter the Dealer Mode.

5. Select Connected Car Service (F).

6. Select Reset Network (G).

=% 4

Q General

Software Info/
Update

| Displays systam software and Lpdate information.

System Info

Language * Software Version

IMX5.CAN.ccNC 001 002 240718
Keyboard

> o USB update

Only authorized Rersenmelare allowed to use dealer
mode. The manufactureris not responsible forany
damage caused by.changes not made thraugh
officlal service channels.
b s e e e

-LLL._I_

9 Dealer Mode Copy image to USB

Navigation

Media

System Info System amadistory
e e e e S e WA &
Connected Car Service 1 ’
:H‘gd:-l:l_l_rl:l:LL]:
' # Update ICCER

Copy real car image

Wipe real car image Reset !
| < o = 4

Activation State : PreRDR-shell (3) Cell signal (Signal Strength) : -48 dBm

Cell signal (Network State) : Home Network mode : Ite_wecdma
PRL Version @ -- DCU SW Version : T28_01.KOR.3.000.55.049.2.4.220907
IMEI : 353403911782414 ICCID : 8982300221012804621F
MSISDN : 821234579919 EID : ERROR

Voics,SMS/DataStatus : Home / Home

“4¥I;QLLLL

n Reset Network <=
I_'I_'I_'I_'I_TTTJ'l

&] ‘wedia Off

TSB #: 24-01-092H

Page 3 0of 5



SUBJECT: RESETTING THE DCU NETWORK (SERVICE CAMPAIGN TCQ)

Bluelink Activation

1. Select Activate (A) to activate Bluelink.

Bluelink Actvote Service

|Z| Information lueink

. . . Activation Status: reADR-shel (3)
A loading screen will appear while

Bluelink activation is in progress.

Service subscription s required Pecse

the Activate butt: ot .
e Bluglink)

Bluefin:855-2-BLUELINK
855-225-8354

Bluglink is avaloble ofter octivation.
With Blugink, experience odvanced servicesincluding Remote Venicle Control
% Other controls ore unarcilotke during setup.
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SUBJECT: RESETTING THE DCU NETWORK (SERVICE CAMPAIGN TCQ)

2. Verify if Bluelink activation is successful: . Activete Service
e Select OK (B) if Bluelink is activated.

¢ If the activation was unsuccessful (C),

then restart the vehicle and repeat the
Bluelink Activation step 1 on page 4.

Bluelink hos been activated.

NN N N_E_ 13
J:l:l:l:l:l:ll:‘

Bluelink activationwas unsticcesséul.
Please turn thevehicleaffiand on, then try again.

3. @ Activate Service

12/5/24

D1$\0"

Take a photo of the Bluelink activation
using your tablet and upload to STUI.

Note: For retailed vehicles, the customer will
now be able to proceed with normal Bluelink
enrollment.

For non-retailed vehicles, this screen confirms
the modem is in proper status for future
enrollment.

4. The service procedure is now complete.
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