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Preliminary Information

PIP6026 Information Needed When Creating Technical Assistance
Case for concerns on DCT Transmissions

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:

from to
Chevrolet Corvette 2020 - 2025 All Al All M1L M1M MLH
Involved Region North America
or Country:
i During diagnostics it may be required to start a Technical Assistance
Condition: ..
case for transmission performance and/or leak concerns.
Cause Additional Information needed.
Correction:

NOTE: Prior to getting the session log of the vehicle wide DTC's Please do NOT clear any
DTC'S This data is needed to ensure accurate diagnostics.

During Transmission Diagnostics it may become necessary to start a Technical Assistance
Case.

In order to provide the best diagnostic experience additional information is now required.

Prior to starting a Technical Assistance Case please obtain a picture of the Transmission
Unique Number (TUN) off the side of the transmission, or if unable to get a picture of the
TUN number on the side remove the air box and get a picture of the TUN on top of the
transmission.

Also, please perform a vehicle wide DTC scan and upload the session and the picture to the
case using Dealer Case Management, For US Dealer please Refer to PIP5632H.

For Canadian Dealers after obtaining the picture and the session log please email them
following the process in PIP4902R.

This information will be critical in providing a timely response without the need to request
additional information.

Also, if a case is started for a leak concern Pictures of the leak test with the leak trace
powder applied must be attached to the case.

Pictures of the leak test with the leak test powder should also be included in the warranty
claim as well.

NOTE: Failure to include the pictures with the warranty claim WILL result in a debit of the
entire repair to the dealer.

Version History

Version 1
Modified 12/03/2024 - Created on.

».GM Global Brands
© 2024 General Motors. All Rights Reserved.


https://gma-api-content.oc1i.gm.com/documents/im/TAC10851
https://gma-api-content.oc1i.gm.com/documents/im/TAC8331

