
 

 name 

Technical product information 
 

Topic Gear selection not possible after replacing the transmission or hydraulic control unit 

Market area Bentley: worldwide (2WBE),China 796 VW Import Comp. Ltd (Vico), Beijing (6796) 

Brand Bentley 

Transaction No. 2075769/1 

Level EH 

Status Approval 

Release date  

New customer code 
 

Object of complaint Complaint type Position 

power transmission -> operation, shift and power flow control functionality  

power transmission -> gearbox control operation functionality  

vehicle service -> vehicle diagnosis -> guided fault finding control units, services -> with event log entry  

power transmission -> gearbox control operation component / consumables  

power transmission -> gearbox control operation -> clutch actuation functionality -> uneven  

Vehicle data 

Continental GT / C and Flying Spur 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

3S3* 2018 E  * * * 

3S3* 2019 E  * * * 

3S3* 2020 E  * * * 

3S3* 2021 E  * * * 

3S3* 2022 E  * * * 

3S3* 2023 E  * * * 

3S3* 2024 E  * * * 

3S4* 2019 E  * * * 

3S4* 2020 E  * * * 

3S4* 2021 E  * * * 

3S4* 2022 E  * * * 

3S4* 2023 E  * * * 

3S4* 2024 E  * * * 

ZG2* 2020 E  * * * 

ZG2* 2021 E  * * * 

ZG2* 2022 E  * * * 

ZG2* 2023 E  * * * 

ZG2* 2024 E  * * * 
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CAUTION 

 

Customer statement / workshop findings 

After the ODIS adaption process has been conducted (post transmission or hydraulic control unit replacement) 

Gear selection not possible 

Technical background 
 

Production change 

The instructions within the Measure section must be conducted until further notice, the issue is currently under investigation 

Measure 
 

VERY IMPORTANT: Once permission has been given to replace the transmission or mechatronic unit via an open DISS query 
the operative must be aware of the following: 

• The transmission control unit MUST be replaced during the replacement of the transmission or hydraulic control unit 

• Once replaced, the standard transmission replace test / adaption routines MUST be followed as per all required Elsa pro 
instruction 

Parts information 

Refer to the ETKA parts catalogue 

 

          

   


