IMPORTANT SERVICE

INFORMATION FOR;: BULLETIN NUMBER:

| v SERVICE MANAGER 1B15-X-001C
| v SERVICE ADVISOR : ISSUE DATE:
| v TECHNICIAN .

| v PARTS DEPARTMENT NOVEMBER 2024
| v WARRANTY PERSONNEL | GROUP:

MISCELLANEOUS

IMPORTANT NOTICE — ODOMETER STICKER MUST BE APPLIED WHEN
REPLACING THE INSTRUMENT PANEL CLUSTER (IPC) ASSEMBLY

AFFECTED VEHICLES

e 1999-2010MY Isuzu N-Series Vehicles
e 2025MY Isuzu N-Series equipped with diesel engines
e 2025MY Isuzu NRR-EV

This bulletin supersedes bulletin IB15-X-001B. This bulletin is being revised to update
affected model information and content. Please discard previous bulletin IB15-X-001B.

INFORMATION

Isuzu is pleased to announce that all current inventories of commercial vehicle instrument panel
cluster (IPC) assemblies, speedometers and sub meter assemblies now have the odometer
replacement sticker included.

This bulletin is to remind dealers whenever the IPC assembly is replaced in an affected Isuzu
manufactured vehicle, they are to affix an odometer replacement sticker, as the odometer is not
programmable. The sticker should be filled out completely with the date of replacement along
with the mileage from the previous odometer reading, and the dealer code of the dealership
replacing the IPC.

Please ensure to record the following by filling out the sticker clearly using a black or blue
ballpoint pen (See Figure 1.).
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The odometer sticker should then be affixed to the driver side door jamb ("B" pillar) of the vehicle.
(See Figure 2.)

Figure 2

PARTS INFORMATION

If additional labels are needed, they can be ordered from American Isuzu Parts Distribution
Network (AIPDN).

Part Number Description Qty
2-9001H-901-0 Odometer Sticker 1




