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Preliminary Information

PIT6060A Unable To Complete Calibration For Transparent Trailer /
Jack Knife Alert / Trailer Length Indicator / Biasing View / Rear
Trailer Guidelines / Articulation Angle Indicator

Models
VIN: . . .
Brand: Model: Model Years: Engine: Transmissions:
from to

Chevrolet Silverado 1500 2024 - 2025 All Al All All
Chevrolet Silverado 2500/3500 HD 2024 - 2025 All  All All All
GMC Sierra 1500 2024 - 2025 All  AllAll All
GMC Sierra 2500/3500 HD 2024 - 2025 All  AllAll All

Involved Region or

North America
Country

Additional Options With RPOs UV2 and TRG

(RPO)
Some customers may comment when setting up any of the
below trailering features, the system will not calibrate.
- Transparent Trailer
- Jack Knife Alert
Condition - Trailer Length Indicator

Biasing View (The view will remain at a 50/50 split and will not
move to 40/60 or 80/20)

- Rear Trailer Guidelines

- Articulation Angle Indicator

The cause of this concern could be a software issue with the
video processing module. Normal valid trailer height inputs can
Cause range between 0.39 in (1 cm) up to 177.1 in (450 cm), but with
this software issue any trailer height input, that is 119 inches
(303 cm) or greater, will cause the system not to calibrate.

Correction:

Engineering is working on new software for the video processing module. In the
meantime, if the trailer height is 119 inches (303 cm) or greater, then change the height
input to 118 inches (299 cm) and the trailer calibration will complete. When more
information is available, this Pl will be updated, or a bulletin released.



NOTE: There will be NO adverse effects by changing the trailer height input to 118 inches
(299 cm) and all trailering features will operate properly.
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