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A customer may find that updating the Body Control Module

(BCM) software on certain
vehicles may cause the bulkhead door

to become stuck in a locked state. For vehicles built with the

power door option (RPOs
YG2 and BHD), the interior switches to

open the power doors may not function.

Cause Software anomaly.
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Preliminary Information

PIT6266 Diagnostic Tip - Bulkhead Door Locked and Will Not Open

After Programming BCM

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

BrightDrop Zevo 400 2024 All All All All

BrightDrop Zevo 600 2024 All All All All)

 

 

 

 

Correction:

Using the key fob, lock and unlock the vehicle after the BCM software update is complete

and then verify the doors will open.
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