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Preliminary Information

PIC6577 Front Compartment Exterior Touchpad May Require a

Second Activation

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Corvette 2025 All All All All

Involved

Region

or

Country

North America

Condition

Some customers may comment that the front compartment lid will not open

after
pressing the exterior release switch that is located under the left front

headlamp.  The customer may notice that the
exterior lamps may flash, but the

front compartment lid did not release as expected.  After a few seconds, a

subsequent
press of the exterior touchpad releases the front compartment lid

correctly.  Opening the front compartment lid using
the key fob or the interior

release switch located on the driver's door is unaffected.  

Concern

This concern is caused by an initialization issue between the control modules

used in this system when the car is fully asleep.  The messages may not be

transmitted properly.  

Correction: 


If you encounter a vehicle with this concern, please do not replace any parts on the

vehicle.  GM engineering is aware
of this issue and they are currently developing a

software solution for this concern.  When new software is available,
an update will be

provided.  

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty

coverage),
use the following labor operation. Reference the Applicable Warranties section

of Investigate Vehicle History (IVH) for coverage
information.

Labor

Operation
Description

Labor

Time

0541709
Body System Electronics - Customer Concern Not Duplicated
-

CCND
0.3 hours
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