
Proactive Service Bundling Campaign SMS Text Script 

Hi <customer name>, 

This is <your name> reaching out from Rivian’s Service Support team. We’ve initiated a service 
campaign for your R1T/R1S, and would love to schedule a service appointment at your earliest 
convenience.  

Please note that your vehicle remains safe to drive. 

Call us to schedule your appointment at (888) 748-4261. 
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