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Preliminary Information

PIT6289 Collision / Detection Systems Alert Type Keeps Changing

Models
Brand: Model: Model VIN: Engine: Transmissions:
Years: from to
) 2022 -
Cadillac Escalade 5024 All All All All
Silverado 1500 New (RPO J22,
Chevrolet VIN Digit 5 = A/ D) 2022 All All All All
Chevrolet Silverado 1500 2023 - A AlAl All
2024
2022 -
Chevrolet Suburban 5024 All All All All
2022 -
Chevrolet Tahoe 5024 All All All All
Sierra 1500 New (RPO J22, VIN
GMC Digit 5 = H / U) 2022 All  All All All
. 2023 -
GMC Sierra 1500 5024 All  All All All
2022 -
GMC Yukon 5024 All  All All All

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described

in this PI.

Involved Region or
Country

North America, Mexico, Europe, Uzbekistan, Russia, Middle East,
Iraq, Israel, Palestine, Argentina, Brazil, Bolivia, Chile, Colombia,
Ecuador, Paraguay, Peru, Uruguay, Venezuela, Japan, Cadillac
Korea (South Korea), GM Korea Company, China - SGM, Taiwan ,
Thailand, Singapore, Philippines, Australia/New Zealand, Egypt,
South Africa

Condition

A customer may have a concern that after setting Collision /
Detection Systems Alert Type warning to audible beep, it will
change to Safety Alert Seat (haptic) on its own.

This typically occurs after several days of driving.

Cause

Unknown at this time

Correction:




Engineering is aware of this issue and are working on a repair.

No parts should be replaced at this time.

The PI will be updated with repair information when it becomes available.
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