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Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.

Information

6751307

Review this quick reference guide for an overview of some important features of the GMC Terrain. Some equipment
described in this guide may not be included in all vehicles.

All information contained in this guide is based on the latest information available at the time of printing and is
subject to change without notice. More information can be found in the vehicles Owner’s Manual and at gmc.com/
owners.

Copyright 2024 General Motors. All Rights Reserved.
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ELECTRONIC PRECISION SHIFT TRANSMISSION

6751299
The automatic transmission is electronically controlled using the shift lever on the right side of the steering column.
The selected position is illuminated in red on the lever and is shown on the cluster display.

Park — Press the P button on the end of the
lever to shift into Park.

Reverse — Press the brake pedal and then

pull the lever toward you and up to shift into
Reverse.

Neutral — Press the brake pedal and then

pull the lever toward you and hold briefly to
shift into Neutral.

Note: The vehicle will not stay in Neutral for an

extended period. It will automatically shift into Park See Car Wash Mode in your Owner’s Manual. Drive — Press the
brake pedal and then pull the lever toward you and down to shift

into Drive.

Manual Mode — With the transmission in Drive, press the L (Low) button on the steering wheel to shift manually.
Press the top-left (-) button (on the back of the steering wheel) to downshift and the top-right (+) button (on the back
of the steering wheel) to upshift. Press the L button again to return to Drive.

POWER LIFTGATE

Press the Power Liftgate button on
the key fob twice.
Press the Power Liftgate button on

the driver’s door.
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Press the touchpad on the exterior lift- gate handle to open the liftgate.

Press the button next to the interior liftgate pull handle to close the liftgate. To change the power liftgate settings, go
to Settings > Vehicle > Comfort and Convenience > Power Rear Gate Opening on the infotainment screen.

AUTOSENSE POWER LIFTGATE

The liftgate will open automatically when the key fob is within 3 feet of the rear of

the vehicle for 3 seconds. Four beeps sound before the liftgate will open. Move the key
fob more than 3 feet away from the vehicle

to cancel an automatic opening.

To enable hands-free operation, go to Settings > Vehicle > Comfort and Convenience > Hands-Free Exterior Storage
Access on the infotainment screen.

PROGRAMMING THE LIFTGATE HEIGHT
1. Open the liftgate and adjust it manually to the desired position.
2. To save the setting, press and hold the button next to the interior liftgate pull handle

until the turn signals flash and a beep sounds

INFOTAINMENT SYSTEM

6751301

The infotainment system uses a Bluetooth or USB connection to link to a compatible device, such as a smartphone
or portable audio player, and offers hands-free voice control. Use simple gestures on the touchscreen, such as tap,
drag and swipe, to interact with the system. For additional information, visit gmc.com/support.

MANAGING HOME PAGE ICONS

1. Press the Home icon.

2. To enter edit mode, touch and hold the Home page icon to move.

3. Continue holding the icon and drag it to the desired position, and then release. STORING FAVORITES
Radio stations from all bands (AM, FM or SiriusXM) can be stored in any order.

1. Tune in a radio station. The sources menu is at the top of the Audio page.
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2. Select the desired page of favorite buttons.
3. Touch and hold one of the favorite buttons.
SIRIUSXM WITH 360L™

The personalized content of SiriusXM with 360L offers more than 200 channels, including ad-free music, sports,
comedy, talk and news, along with access to On Demand shows, performances and interviews. Certain features
require a SiriusXM subscription and a Connected Access plan. See siriusxm.com and onstar.com for details.

GOOGLE BUILT-IN
Google built-in provides access to your favorite apps, including Google Assistant, Google Maps and Google Play.
Sign in to your Google Account to get your apps, messages, custom directions and more in your vehicle.

Google Assistant — Talk to Google to get hands-free help. Easily get directions, play media, control vehicle
functions and more.

To start, say “Hey Google,” tap the Google Assistant icon on the Home page, or press the Push to Talk button on
the steering wheel.

Google Maps — Reach your destination faster with real-time traffic information, automatic rerouting and voice
control. Sign in for personalized maps with home and recent locations.

Google Play — Download some of your favorite apps in your vehicle, just as you would on your phone, to listen to
music, podcasts, audiobooks and more.

Google built-in services are subject to limitations and availability may vary by vehicle, infotainment system and
location. Select service plan required. Certain Google actions and functionality may require account linking. User
terms and privacy statements apply. Google, Google Play and Google Maps are trademarks of Google LLC.

APPLE CARPLAY® AND ANDROID AUTO™
1. There are two ways to connect to Apple CarPlay or Android Auto:
Wireless Connection — Connect your phone by pairing it to the in-vehicle Bluetooth

system. Turn on wireless Apple CarPlay or Android Auto in your phone’s settings. Wired Connection — Connect your
phone to a USB data port using the USB cable

provided with your phone. Aftermarket USB cables may not work. 2. Follow the instructions on the infotainment
system and the phone.

3. The Apple CarPlay or Android Auto icon will illuminate when connected. Touch the
icon to have your apps displayed.
PORTABLE AUDIO DEVICES

An iPod®, iPhone®, MP3 player or a USB flash drive can be connected to a USB data port located at the front of the
center console.

Touch Audio and then touch Source to select the USB device.
The USB ports on the rear of the center console are for charging only.
PHONE VOICE RECOGNITION

Control the music source and make phone calls hands-free (after pairing your Bluetooth-enabled phone) using the
natural voice-recognition system.

1. Press and hold the Push to Talk button on the steering wheel.

2. After the prompt, say what you want it to do using natural speech. Ex.: “Call Dave.”
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DRIVER ASSISTANCE SYSTEMS
SAFETY ALERT SEAT — The driver’s seat pulses — left, right or both sides — to alert

the driver of the direction of potential hazards. Audible alerts or seat-pulsing alerts may be selected.

BLIND ZONE STEERING ASSIST - The system can help you avoid a potential collision with a detected vehicle in
an adjacent lane. If a vehicle is detected in the adjacent lane that you are entering, the system provides an urgent
steering wheel turn to alert you to take action and the Safety Alert Seat may pulse or beeps may sound (if selected).

The green Lane Keep Assist indicator will turn amber and the warning symbol will flash on the left- or right-side
mirror. The system does not continuously steer the vehicle; the driver needs to steer and be in complete control of
the vehicle.

INTERSECTION AUTOMATIC EMERGENCY BRAKING — The system can help you avoid or reduce the severity of
an intersection collision with a detected cross-traffic vehicle. It provides alerts and may automatically provide hard
emergency braking or enhance the driver’s hard braking.

REAR PEDESTRIAN ALERT — During daytime driving with the vehicle in Reverse, the system can detect pedes-
trians directly behind the vehicle and will display an amber indicator on the infotainment screen. When a pedestrian
is detected close to the vehicle,

the indicator flashes red and the Safety Alert Seat pulses or rapid beeps sound (if selected). Nighttime and low
visibility performance are limited.

REAR PARK ASSIST WITH BRAKING — During low-speed parking maneuvers, the system provides “distance to
closest object” information on the instrument cluster and a beep sounds (if selected). When an object is very close, 5
beeps sound (if selected). The system may apply hard emergency braking, if you have not already done so, to help

reduce the severity or help avoid collisions at very low speeds.

REAR CROSS-TRAFFIC BRAKING- When in Reverse, the system warns of detected cross traffic approaching in
either direction and provides alerts and hard emergency braking to help reduce the severity or help avoid collisions
at very low speeds.

HD SURROUND VISION — The system uses multiple cameras to display a high-resolution image of the area around
your vehicle along with front- and rear-camera views on the infotainment screen. It works at low speeds and can
help when parking.

Touch one of the Camera View buttons on the screen to change the view.
With the vehicle in gear, touch the Guidance Lines button on the screen to turn the guidelines on or off.

As the owner of a new GMC, you are automatically enrolled in the GMC Roadside Assistance program for up to 5
years/60,000 miles, whichever occurs first, at no expense to you. The GMC Roadside Assistance toll-free number is
staffed by a team of trained advisors who are available 24 hours a day, 365 days a year to contact a service provider
for light services (fuel delivery, jump start, flat tire and lockout) or make arrangements to tow your vehicle to the
nearest GMC dealer for any repairs. ONSTAR® ROADSIDE ASSISTANCE

If you have a current OnStar Safety & Security plan, press the blue OnStar button or red Emergency button (for
emergencies only) to get the help you need. An OnStar advisor will use GPS technology to pinpoint your vehicle
location and contact the nearest service provider.

To learn more about OnStar services, press the blue OnStar button, visit onstar.com, call 1-888-4-ONSTAR
(1-888-466-7827) or refer to your Owner’s Manual.

TRACTION CONTROL & STABILITRAK SYSTEMS

The traction control system limits wheel- spin and the StabiliTrak® electronic stability control system assists with
directional control of the vehicle in difficult driving conditions. Both systems turn on automatically every time the
vehicle is started. Turn off Traction Control if the vehicle is stuck and rocking the vehicle is required.

To turn traction control or electronic stability control (ESC) on or off, go to Controls > More Controls > Drive & Park

on the infotainment screen.
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KEYLESS ACCESS SYSTEM

The Keyless Access System enables operation of the doors and liftgate without removing the key fob from your
pocket or bag. The key fob must be within 3 feet of the lift- gate or the door being unlocked/locked.

KEYLESS UNLOCKING

With the key fob within range:

Press the button on the driver’s door handle to unlock the driver’s door;

press again within 5 seconds to unlock all doors and liftgate.

Press the button on the front passenger’s door handle to unlock all doors and liftgate.
Press the touchpad above the license plate to open the liftgate.

KEYLESS LOCKING

With the ignition off, the key fob removed from the vehicle, and all doors closed:

Press the button on any door handle to lock all doors and liftgate immediately. All doors will lock automatically after a
short delay once all doors are closed if Passive Locking is turned on in the Settings menu.

Note: To change the lock settings, go to Settings > Vehicle > Remote Lock, Unlock and Start on the infotainment
screen.

BUCKLE TO DRIVE

Buckle to Drive prevents the vehicle from shifting out of Park if the engine is running,
the brake pedal is pressed, and the driver’s seat belt is not buckled. Buckle the seat

belt to shift out of Park. If the seat belt remains unbuckled, the vehicle can be shifted out of Park once the Driver
Information Center message turns off after several seconds. Shifting from Park is prevented once each ignition
cycle.

To turn off or on again, go to Settings > Vehicle > Buckle to Drive on the infotainment screen. The vehicle may need
to be restarted to register the setting change.
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CLIMATE CONTROLS

6751302

CLIMATE DISPLAY

Select the Climate Display icon or the Climate app on the infotainment screen to

view and adjust the current operation of the Climate Controls. AUTOMATIC OPERATION
Press AUTO.

Set the temperature.

The system automatically controls the fan speed, air delivery, air conditioning and recirculation functions. Allow time
for the system to reach the set temperature. If a function is manually adjusted, the Auto indicator light turns off and
automatic operation for that function is disabled.

REAR CAMERA MIRROR

6751305
The Rear Camera Mirror provides a wider, less-obstructed field of view than a traditional mirror to assist when
driving, changing lanes and checking traffic conditions.
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A. On/Off
Pull/push the lever at the bottom of the mirror to turn the video display on/off.

B. Selection Control

Press and release the button to select the brightness, zoom or tilt setting.

C. Adjustment Controls

Press and release either button to adjust the selected setting.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.
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