11D,

Technical Service Bulletin

01 Engine: audible whistling or hissing from engine compartment - 2.0 Itr inline 4-cyl. TFSI
01 24 45 2075194/1 November 27, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment
Q5, and Q5 _
Sportback 2022 — 2025 All Not Applicable
Condition

Customer states:

e Whistling or hissing noises from the engine compartment can be heard in the interior when accelerating or
suddenly releasing the accelerator.

Workshop findings:

e The customer statement can be reproduced.

Technical Background 1

In some operating situations, the sound of the turbocharger may be transferred into the interior.

Production Solution

Not applicable.

Please see attached instructions.
Proceed as follows:

o Please install the noise insulation for the hood according to the workshop manual.
¢ Go back and reassess the noise complaint.

e If the noise is still present and the reason for the complaint, use the other measures described in the attached
document (butyl cord).

(@)

The noise described is normal turbocharger operating noise. In rare cases, this noise may be heard in
the vehicle interior. The above measure can be used to reduce the vehicle interior noise.

This is only a comfort complaint. Please explain to the customer that no negative effects on wear or
vehicle condition are to be expected.
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11D,

Technical Service Bulletin

Claim Type:  Ifthe vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.

Service Number: 7017
Damage Code: 0020
Labor Operations: |Remove and install engine compartment noise |7017 1900 |See SRT with
insulation associated
operations
(If Necessary) 6644 1950 |See SRT with
Remove and install cowl panel trim associated
operations
(If Necessary) 5034 5299 |20 TU

Seal plenum chamber and perform visual
inspection of cap seal

Claim Comment: As per TSB 2075194/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2075194) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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