
Involved Region or

Country
North America

Condition
A Customer may comment that the
Charge Port Door does not

automatically close after unplugging the charger.

Cause
Feature was turned off to prevent
the dust cover getting stuck

and breaking the charge port door. 
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Preliminary Information

PIC6586 Diagnostic Aid: Charge Port Door Does Not Auto Close After

Unplugging Charger

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac LYRIQ 2023 - 2025 All All All All

 

 

 

Correction: 

None Required. 

The charge port door will automatically close when the vehicle is shifted out of

P (Park) or by pressing the button
to manually close the charge port door.
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