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WRN9 - Replace Left and Right B-Pillar and C-Pillar Trim (Workshop Campaign)

Vehicle Type: 911 Dakar (992) / 911 S/T (992)

Model Year: As of 2023 up to 2024

Concerns: Trim for B and C pillar

Cause: Due to an error in the BOM, trims for the B and C pillars on the left and right of the affected
vehicles were installed which do not correspond to the intended design of the vehicle.

Action: Replace left and right B-pillar and C-pillar trims

Affected
Vehicles: Information

Before carrying out this campaign, check in the vehicle history whether the trim panels of the
left and right B and C pillars have already been replaced.

If the corresponding trim panels have already been replaced on the vehicle complete the campaign with
a recall update (warranty claim with 0 material and 0 time units).

In this case, proceed as follows for warranty processing:

• Submit a warranty claim for campaign WRN9 and enter 0 TU as the specified labor time and
do not include any material items.

• In the PCSS, label the campaign WRN9 as a recall update with the justification “Other + free
text“ “Replaced Trims on B and C-pillars”. The “Warranty relevance” flag must be activated in
order to be able to set a warranty claim and close the campaign.

Only vehicles that already have a corresponding vehicle history before the WRN9 campaign is
published are assigned to scope 1 and must also be closed using the process described above.

Information
Every vehicle is exactly assigned to one campaign scope.

 To find out the scope assigned to the relevant vehicle, see PCSS Vehicle Information.

Only the vehicles assigned to the campaign (see also PCSS Vehicle Information).
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Installation
Position:

Installation position for left and right B-pillar and C-pillar trims

Required parts

The part numbers of the required parts for the respective vehicle can be viewed in the assigned
scope. For an overview of the campaign scopes, see:  Technical Information 'Warranty processing'

Required Tools

Tools: • Torque wrench 14.75 - 73.75 ftlb (20–100 Nm), e.g. VAS 5820A - Torque wrench 14.75 - 73.75
ftlb (20–100 Nm)

Tools additionally required for vehicles with standard safety cage (m. no. 2Y6) or roll cage
made of carbon fibre-reinforced plastic (CFRP) (m. no. 2Y9):

• VAS 861 005 - Scraper set

Replace left and right B-pillar and C-pillar trim

Work Procedure: 1 Replace left and right B pillar trim.
For work procedure, see:
 Workshop Manual '706719 Removing and installing B-pillar trim panel'
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2 Replace left and right c pillar trim.
For work procedure, see:
 Workshop Manual '706819 Removing and installing C-pillar trim panel'

3 Enter the campaign in the warranty and maintenance logbook.

Warranty processing

Information
The specified labor times were determined specifically for carrying out this campaign and include all
necessary preliminary and subsequent rework. The labor times may differ from those published in the
Labor Operation List in the PCSS.

Scope 1: Check vehicle history

Labor time:

Check vehicle history Labor time: 0 TU

 Damage number WRN9 066 000 1

Scope 2: Replace left and right B-pillar and C-pillar trim

Valid for vehicles with the following equipment:

• with full bucket seats (m. no. Q1K)
• without standard safety cage or roll cage made of carbon-fibre reinforced plastic (CfP) (m. no.

2Y6 / 2Y9)

Labor time:

Replace left and right B-pillar and C-pillar trim
Includes: Removing and installing front seat (sports bucket seat)

Labor time: 160 TU

Required parts:

992867243K
OX7

B-pillar trim, black, left 1 piece

992867244K
OX7

B-pillar trim, black, right 1 piece

992867287F
OX7

C-pillar trim, black, left 1 piece

992867288F
OX7

C-pillar trim, black, right 1 piece
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PAF009057 Hexagonal fit bolt 2 pieces

9A700748300 M10 x 28 external hexagon round-head bolt 8 pieces

 Damage number WRN9 066 000 2

Scope 3: Replace left and right B-pillar and C-pillar trim

Valid for vehicles with the following equipment:

• without full bucket seats (m. no. Q1K)
• without standard safety cage or roll cage made of carbon-fibre reinforced plastic (CfP) (m. no.

2Y6 / 2Y9)

Labor time:

Replace left and right B-pillar and C-pillar trim Labor time: 86 TU

Required parts:

992867243K
OX7

B-pillar trim, black, left 1 piece

992867244K
OX7

B-pillar trim, black, right 1 piece

992867287F
OX7

C-pillar trim, black, left 1 piece

992867288F
OX7

C-pillar trim, black, right 1 piece

9A700775500 Cheese head bolt M12 x 14 x 18 2 pieces

 Damage number WRN9 066 000 2

Scope 4: Replace left and right B-pillar and C-pillar trim

Valid for vehicles with the following equipment:

• with full bucket seats (m. no. Q1K)
• with standard safety cage or roll cage made of carbon-fibre reinforced plastic (CfP) (m. no. 2Y6 /

2Y9)
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Labor time:

Replace left and right B-pillar and C-pillar trim
Includes: Removing and installing front seat (sports bucket seat)

Removing and installing roll-over bar

Labor time: 245 TU

Required parts:

992867243K
OX7

B-pillar trim, black, left 1 piece

992867244K
OX7

B-pillar trim, black, right 1 piece

992867287F
OX7

C-pillar trim, black, left 1 piece

992867288F
OX7

C-pillar trim, black, right 1 piece

PAF009057 Hexagonal fit bolt 2 pieces

9A700748300 M10 x 28 external hexagon round-head bolt 8 pieces

PAF912572 Hexagon flange bolt M8 x 22 6 pieces

PAF104513 Cheese head bolt with multiple-tooth head, M12 x 1 x 55 2 pieces

PAF910758 Cheese head bolt with multiple-tooth head M10 x 30 4 pieces

 Damage number WRN9 066 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2024 Porsche Cars North America, Inc.
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