
Reference SSM76222

Models Defender / L663

Title Roof Opening Panel Not Operating as Expected

Category Body

Last modified 21-Nov-2024 00:00:00

Symptom 105000 Roof Options

Content Model / Model Year / Derivative

DEFENDER / 20MY onwards / Vehicles with Roof Opening Panel

Situation:

JLR Engineering investigations have found reports of the Roof Opening Panel not opening or closing as
expected.

Action:

Refer to the Service Information below.

Service Information:

Before following the ‘Service Request,’ complete the following steps.
1. Confirm the customer symptom is present.
2. If you identify that either the ‘Roof Opening Panel Motor’ or ‘Roof Opening Panel Blind Motor’ require

renewing, continue to the ‘Service Request’ below.

Service Request:

Do not replace any components.

1. Raise a Technical Assistance (TA).

The TA must include the following information:

- State which motor requires renewing.
- A video clip of the customer’s symptom.
- Reference the following engineering department: ‘BES_305 Glazing and Roofs’ and this SSM number (76222).

2. A JLR engineer will assess the TA and provide further guidance.
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