MY 11-20, 17-19, 14-16, 11-17, 13-17, 11-
9100456 11/26/2024 16, 11-19, 11-18 RT

GPOP - Issue Review System

Part Number: 1UQ97BD1A$, 1UQ97DX9A$, 1UQI7HL5AS, 1TURG9IBD1AS,
1UR69DX9AS, TURBILTUAS, 1UR72DX9AS%, 1TUR72HL5AS,
5SU31DX9AS, 6NT41DX9A$

Part Description: HEADREST

Issue Incoming Vehicles with Deployed Active Head Rest (AHR) should have a through enquiry. If
Description: there is no Broken Pieces or Electrical failure, Direction to RESET the AHR following the
Procedure.



