
To:   All Retailers 
From:   Subaru of America, Inc. 
Date: November 13, 2024 

RE: Gen 3.1 Head Unit OTA 

The Gen 3.1 Head Unit OTA will be available via Wi-Fi for approximately 714,000 VINs 

This update will take place in multiple batches   with the first beginning November 15th and the last being December 3rd. 
Eligible customers will receive an email notifying them the update is available. The email to customers will include a link to 
an FAQ that will answer any questions the customer may have about the update. This FAQ also lives on SNET (Service 
Operations & Technical > Forms/ Downloads > FOTA > FOTA – Gen 3.1 HIGH NAVI – Customer Instructions). 

https://content.subarunet.com/snet/_content/service/forms/gen3_1_fota_navi_howto_v6software.pdf
https://content.subarunet.com/snet/_content/service/forms/gen3_1_fota_navi_howto_v6software.pdf
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