SSM 53167 - 2021-2024 Mustang Mach-E And 2022-2024 E-Transit - Midtronics xMB Tool Does Not Recognize
The Remanufactured Array Kits Part Number

For 2022-2024 e-Transit vehicles equipped with the standard range battery with engine code "ENCOQ" and 2021-2024
Mustang Mach-E vehicles when attempting to charge/balance high voltage battery modules (arrays) from
remanufactured array kits, the Midtronics xMB tool will not recognize the remanufactured part number. A sample part
number from a remanufactured high voltage battery module (array) is as follows: "DCDQB20281320353RMLJ98
10C779 DA". In order for the xMB to recognize the array after scanning/entering the part number, delete the letters
"RM" from the middle of the part number, and make sure there is only a single space between the "LJ98" and
"10C799" portion of the part number. The modified sample part number would be as follows:
"DCDQB20281320353LJ98 10C779 DA". If the concern persists with the xMB still not able to recognize the high
voltage battery module (array), contact Midtronics for support.



