
   

SSM 53151   2025 Explorer - Inoperative Steering Wheel Switches On Both
Sides Of Steering Wheel - Built On 16-May-2024 And Through 25-Jun-2024

Some 2025 Explorer vehicles built on 16-May-2024 and through 25-Jun-2024 may exhibit inoperative steering
wheel switches located on both sides of the steering wheel. This may be due to a software concern within the
steering column control module (SCCM). To correct this condition, reprogram the SCCM to the latest software
level using the Ford Diagnosis and Repair System (FDRS). If the concern is still present, refer to Workshop
Manual (WSM) diagnostics in Section 211-05. For claiming, use causal part 3F791 and applicable labor
operations in Section 10 of the Service Labor Time Standards (SLTS) Manual.
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