Service Bulletin

Bulletin No.: 24-NA-135

Date: October, 2024

INFORMATION

Subject: Information on Block Heater Cord Installation (K05)
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Buick Enclave 2024 2025 - - All All
Equinox 2025 2025
Chevrolet - - All All
Traverse 2024 2025
Acadia 2024 2025
GMC - - All All
Terrain 2025 2025

Involved Region or Country North America

Additional Options (RPOs) Equipped with Block Heater (RPO KO05)

Condition Some technicians may notice that the block heater cord is not installed from the plant.
Cause Block heater cord is now a dealer install item.
Information

Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.

Block heater cord installation will be treated as a dealer install item. Follow service information located in the Acces-
sories Manual > Accessories > Performance Accessories > Engine Coolant Heater Package Installation (K05).

Doc ID : 6665963 for Acadia, Traverse, Enclave.
Doc ID: 6673247 for Equinox

Utilize labor code 0590032 PDI Dealer Installed - Factory Invoiced Options for labor time.

Version 2

Modified Released July 17, 2024
Revised October 16, 2024 — Added 2025 GMC Terrain.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper TECHNICIAN

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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