XENTRY Tips

Model Series 167 - Unable To Fold Seats In
Second Or Third Row With Trunk Switches

Topic number L191.29-P-078588

Version 1

Function group 91.29 - Seats - electrical system

Date 11/15/24

Validity Model series 167 (GLS) except Maybach

Reason for change

Compilaint

One or more of the seats in the second or third row cannot be folded over when the switch group in the trunk is used.

Cause

Under analysis.

Remedy

Please thoroughly check the physical layer such as operating switches, lines, and pins to make sure that they are not
the reason for the fault.

Verify the switches are showing correct actual values with the Xentry.
Verify the seats fold properly when using other switches.

After this, create a TIPS case and attach a control unit log for the corresponding control unit along with a CAN trace
from the body CAN that documents the problem.

Note: The trace should be for at least five minutes with the error actively occurring.

Send the TIPs case to the Body/Chassis/Entertainment inbox.

Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians with the
knowledge to properly and safely perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-Benz
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approved tools and equipment. It informs service technicians about conditions that could occur in certain vehicles and
provides information that could assist in proper vehicle diagnosis, service, or repair. It does not indicate that a defect
is present in any vehicle referenced in this document nor does it imply warranty coverage. DO NOT assume that a
symptom or condition, or a described cause of a symptom or condition, affects any particular vehicle or groups of ve-
hicles, or that a described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document, and trained professional service
technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way.

Symptoms

Body > Seat > Seat adjustment > Stiff/sluggish

Body > Seat > Seat adjustment > Does not adjust aft

Body > Seat > Seat adjustment > Does not adjust fore

Body > Seat > Seat adjustment > Does not adjust up

Body > Seat > Seat adjustment > Does not adjust down

Body > Seat > Seat adjustment > Function error

Body > Seat > Seat adjustment > Does not unlock

Operation numbers/damage codes

Op. no. Operation text Time Damage
code

Note
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