9100433 11/06/2024 MY 23-24 JL/IJT

GPOP - Issue Review System

Part Number: 7FM38TRM$$

Part Description: Heated Steering Wheel

Issue JI/JT Heating Steering Wheel INOP or not warm enough The purpose of this document is to
Description: help dealerships root cause or diagnose the issue of the heated steering wheel system.
Before replacing or ordering replacement parts (steering wheel, switches and wire harness)
because of Heated Steering Wheel Inoperative And Or Not Hot Enough concern please
review Star On Line $S2423000045 for further details.



