
Reference SSM76159

Models New Range Rover / L460
New Range Rover Sport / L461

Title Noise from PIVI Rear entertainment when using iPhone 15 and 16 or 10th Generation Ipad

Category Electrical

Last modified 15-Oct-2024 00:00:00

Symptom 207000 Entertainment Systems

Content Issue:
A concern has been identified where abnormal noise may be heard through rear seat infotainment system when
using Iphone 15 and 16 models and 10th generation Ipad

Cause:
Concern is due to new USB-C output from Iphone 15 and 16 models and 10th Generation Ipad modules causing
audio interference when playing through rear seat infotainment and is under investigation now.

Action:
Do not perform any programming or component replacement for this concern.  Please submit an EPQR to report
all such cases to allow escalation to engineering for further review.  

Note: SSM  will be removed once a solution for this concern is available.
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