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M1663: REVOLUTION MAX INSTRUMENT MODULE SOFTWARE UPDATE

Reason for Revision

Table 1
Table 1. Document History
Date Rev Revision (Rev) Description
2024-10-25| - |Initial release

Purpose for Service Bulletin

This bulletin informs the dealers that there is a new Instrument
Module (IM) software (LM7_51456370_20240322) and
(LM4_51456370_20240325).

Refer to: Infotainment Support Resources page on Service
Information Portal (SIP).

NOTE

Release notes are available on the Infotainment Support
Resources page on SIP.

This update is not covered under warranty.
Required Dealer Action

Table 2. Required Dealer Action

Category Description Required
1 Must Perform Repair I:I
2 Repair If Presenting Symptom |:|
Feature Pack-
3 Customer/Dealer Paid Z
4 Informational Purposes Only |:|
Vehicles Affected

2021-2024: Pan America (RA1250), Pan America S (RA1250S),
CVO Pan America (RA1250SE), Nightster S (RH975S),
Sportster S (RH1250S)

Markets Affected

All markets affected.

Repair Procedure

1. Put vehicle into Accessory Mode.

a.  With the security fob present, press and hold the Trip
button.

2. Check software version.

a. Select: SETTINGS > SOFTWARE > SOFTWARE
INFORMATION.

b. This menu will show the current version on the IM.

3. Check for latest software version on the Infotainment
Support resources page:

a. RA1250, RA12508S,
(LM7_51456370_20240322)

RA1250SE:

b. RH975S, RH1250S: (LM4_51456370_20240325)

4. NOTE

See Figure 1. The .pv2 file must be at the root directory of
your Universal Serial Bus Type-C (USB-C) drive in order
for it to be detected by the IM.

Update software.

a. Download the latest software version to USB-C
device.

b.  Unzip the downloaded file to extract the .pv2 file.
c.  Connect USB-C drive to vehicle.

d. Select: SETTINGS >
INFOTAINMENT SW UPDATE.

SOFTWARE >

e. Select: Update file.

f. Allow update to complete. IM will reboot on its own
during this process.

g. When complete, remove USB-C drive.

h.  Verify updated software version: SETTING >
SOFTWARE > SOFTWARE INFORMATION.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Figure 1. Root Directory

5. After update is performed and verified, turn bike OFF for

60 seconds and then back ON to clear all warnings.
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