
SERVICE BULLETIN
2024-10-25M1661

M1661: INSTRUMENT REFLASH TO ADDRESS WOW TEST CONCERN

Reason for Revision
Table 1

Table 1. Document History
Revision (Rev) DescriptionRevDate

Initial release-2024-10-25

Purpose for Service Bulletin
This bulletin informs the dealer network, that if the vehicle's
speed displayed on the Instrument Module (IM) becomes stuck
during the WOW, it will self-correct once the vehicle comes to
a stop. Then the speed will display correctly once the vehicle
is put back into motion.

A reflash is available in Digital Technician II (DT II), software
version (24.12.4) or later for the affected Instrument modules
that exhibit the concern.

NOTE
Performing the instrument module reflash is only warrantable
on vehicles that exhibit the concern. If a vehicle does not exhibit
this condition, the instrument module can be updated but the
work would not be warrantable.

When performing the reflash be sure that all steps in DT II are
being followed.

NOTE
Because the calibration number is not changing, in the reflash
screen the Update Version will not be colored RED even though
an update is actually available for the affected Instrument.

• Current Version: Calibration 10 Application 38

• Update Version: Calibration 10 Application 39

Required Dealer Action
Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid3

Informational Purposes Only4

Vehicles Affected
2023: Fat Bob (FXFBS), Fat Boy (FLFBS), Street Bob (FXBBS),
Breakout (FXBR), Low Rider ST (FXLRST), Softail Standard
(FXST), Anniversary Fat Boy (FLFBSANV)

2024: Fat Bob (FXFBS), Fat Boy (FLFBS), Street Bob (FXBBS),
Breakout (FXBR), Low Rider ST (FXLRST), Softail Standard
(FXST)

Markets Affected
All markets affected.

Affected Part Numbers
Table 3

Table 3. Part Numbers
Item DescriptionPart No.Year and Model

INSTR, CLSTR, TECH,
CALBR, DOM70900651B

2023-2024:
FXST, FXBBS,
FXLRST, FXBR

INSTR,CLSTR, TECH,
CALBR, ISO70900655B

2023-2024:
FXST, FXBBS,
FXLRST, FXBR

INSTR,
CLUSTER/SPEEDO, 5
INCH, MPH, CALBR

70900684C2023-2024:
FLFBS, FLFBSANV

INSTR, CLSTR, 4
INCH, TACH, CALBR,
ABS, DOM

70900703C2023-2024:
FXFBS

Repair Procedure
1. Verify that vehicle is affected.

2. Connect DT II to vehicle.

3. Turn IGN ON.

4. NOTE
This reflash is an Application software update and the
calibration number will not change.

Enter vehicle information.

a. Vehicle information will auto populate.

b. Click on check mark.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

RETURN THIS TOTECHNICIANNO. 3TECHNICIANNO. 2TECHNICIANNO. 1LEADTECHNICIAN
WARRANTY
PROCESS
MANAGER

PARTS MANAGERSALES MANAGERSERVICE
MANAGERROUTING

INITIAL HERE

https://service-qr.harley-davidson.com/qr?locale=en_US&ref=M1661


5. Reflash Speedometer.

a. Click on: Reflash tab > Speedometer > Check mark

b. Click on the speedometer calibration that appears.

c. Answer questions and follow directions as they
appear on-screen.

d. When reflash is completed, click check mark.

6. To verify reflash, go to:

a. Toolbox > System Information > Click on SPD tab (if
necessary) > SPD/Software Level

b. Software Level should read 39 for a completed
reflash.

7. Disconnect DT II from vehicle.

8. Turn IGN OFF.

Credit Procedure
NOTE

Enter bulletin number into comment section of claim.

Submit a warranty claim per Table 4.

Table 4. Instrument Reflash
DATAITEM

PRD/MC/DEM-
PDI/Standard ClaimClaim Type

Refer to Table 3.Problem Part Number
Leave BlankQuantity
2721Primary Labor Code(1)

0.2 hoursLabor Time
9203Customer Concern Code
2721Condition Code

(1) Download may be required

NOTE
Enter M1661 in Event Comments.
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