
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 63 

B O D Y / C H A S S I S

A C C E S S O R Y  R U B B E R  F L O O R  M A T S  I N C O R R E C T

Customer Voice:

• The second-row accessory floor mat does not fit properly.

Technical Description:

• The accessory rubber floor mats provided with the Defender 130 
model variants with the Captain’s chair option have the incorrect 
second-row mat for the option.

Status:

• Retailer Bulletin 242509.025 was published to announce the error.
• The cost of the mats ($300 MSRP) will be credited on the invoice.

  

  

Defender
• 25MY Defender (130 with Captain’s chair option only)


