
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 47

U P D A T E  P R I O R  T O  S A L E  N 9 2 4  – A I R  C O N D I T I O N I N G  R E F R I D G E R A N T  U N D E R F I L L E D

UPDATE PRIOR TO SALE N924 – AIR CONDITIONING REFRIDGERANT UNDERFILLED

AFFECTED MODELS 25MY Range Rover and Range Rover Sport – P6 MHEV

VOLUME AFFECTED US 679 CAN 239

REPAIR

A potential concern has been identified on certain vehicles, where the Air-conditioning 
(A/C) system has been charged with the incorrect amount A/C refrigerant. Retailers 

are requested to review the bulletin and evacuate then recharge the AC system with 
the correct amount of refrigerant.

REPAIR TIME 0.4 hrs. + DIDO

CAMPAIGN LAUNCH August 30th, 2024

NOTES

Please refer to the warranty portal for affected vehicles and in BBSS to identify 
affected vehicles in inventory. AAll affected vehicles are being release from ports and will 

begin to  arrive at your stores, please ensure to complete this repair prior to vehicle 
handover.

C U S T O M E R  C A R E


