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SERVICE ACTION N928 - POWERTRAIN CONTROL MODULE SOFTWARE UPDATE

SERVICE ACTION N928 — POWERTRAIN CONTROL MODULE SOFTWARE UPDATE

22-23MY Range Rover
23MY Range Rover Sport

AFFECTED MODELS

VOLUME AFFECTED US 114 CAG6

A concern has been identified on certain vehicles where the Software Over the Air
(SOTA) updates are failing to be completed. This is due to the Powertrain Control

REPAIR Module(PCM) rejecting the update. A wired TOPIx software update to the PCM is
required.
REPAIR TIME 0.2 hrs + DIDO
CAMPAIGN LAUNCH September 26th, 2024
Please refer to the warranty portal for affected vehicles and in BBSS to identify
NOTES affected vehicles in inventory which cannot be delivered until the vehicle can be

repaired. All other vehicles must have the repair completed at the next earliest
opportunity
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